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7 deBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIUA
3AKOH

O 3ALLUMTE NPAB MNOTPEBUTENEN

Cnncok N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-P3, oT 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-93)

Hactosawuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAKOWME MeXZy noTpedbutensiMm M U3roToBUTENSIMU,
UCNONHMTENSIMK, MMMOPTEpPaMK, NpoAaBuamMy MNpy Mpogaxe ToBapOB (BLIMOMHEHWM paboT, oKasaHuM YCnyr),
yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexalwero KadecrtBa U
6e30nacHbIX ANs XU3HWU, 300POBbS, MMYLLLECTBA NOTPEOUTENEN N OKpYXatoLwe cpeabl, NonyyYeHne nHdpopmauum o
ToBapax (pabotax, ycnyrax) u 06 wx wu3roToBUTENsiX (UCMOMHMTENsX, MpoAaBLax), MpPOCBELLEHNE,
roCyAapCTBEHHYIO M OBLLECTBEHHYIO 3alLMTY UX MHTEPECOB, a TaKKe OMpefenseT MexaHWsM peanusaumm 3Tux
npas.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUA, ncnosb3dyemble B HacToALleM 3akoHe:

notpebutens - rpaxgaHuH, MMEKLWMA HaMepeHue 3akasaTb unu npuobpectn nmMbo 3akasbiBatoLLMM,
npuobpeTarowuii  Unu MCnonb3yowuii Toapbl (paboTbl, YCMAYrM) WCKMHOYUTENBHO ANS JINYHBIX, CEMEWHbIX,
OOMALLHNX M UHBIX HYXXA, HE CBA3AHHBIX C OCYLLECTBEHMEM NPEANPUHUMATENBCKON AEATENBHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auusi He3aBMCMMO OT €€ OpraHu3auuoHHO-NPaBoBOK ¢GOpMbl, a Takke
WHAMBMAYanbHBIA NpeanpuHUMaTerb, NPOM3BOASLLME TOBapbl AN peanv3aummn notpebutensm;
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOSMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OpMbl, a Takke
MHAMBUAOYanNbHbLI NpeanpuHUMaTenb, BbIMOMHSALWME paboTbl MMM OKasblBatowme ycryru notpebutensm no
BO3Me34HOMY JOTOBOPY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHu3aums He3aBUCHMO OT ee OpraHU3aLMOHHO-NPaBOBOM hOPMbI, @ TaKkKe MHANBUAYaNbHbIA
npeanpuHMmaTtenb, peanusytoLime ToBapbl NOTPEOUTENAM NO AOrOBOPY Kynin-NPOLaXw;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepansHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboTbl, ycryrn) wunm obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NIMOO B YCTAaHOBIEHHOM MM MOPSAKE, UK YCIOBMSM A0oroBopa (npu ux
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OTCYTCTBUM UMW HEMOMHOTE YCINOBUI OObIYHO MpeabsaBnsemMblM TpeboBaHWSAM), UNK LensiM, ANsi KOTopbIX ToBap
(pabota, ycnyra) Takoro poga ObObIMHO WMCMOMb3YeTCs, WK Lenam, O KOTOpbIX npogasey, (UcnonmHuTenb) Obin
NnocTaBfieH B M3BECTHOCTb MOTPEOMTENEeM Mpu 3akrYeHWM OOroBopa, unm obpasuy u (Mnm) onucaHuio npu
npogaxe ToBapa no obpasuy n (Unm) No ONUCaHUIO;

(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryrM) - HeyCTpaHWMbIA HeOoCTaToK WM HepgocTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 0e3 HecopasMepHbIX pacxofoB WM 3aTpaT BPEMEHM, WU BbiBNASiETCS
HeoOHOKPaTHO, UK NPOSIBNSIETCS BHOBb NOCIE Er0 YCTPaHeHUs, Unu apyrue nogobHble HegocTaTKy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHoCcTb ToBapa (paboTbl, ycnyrm) Ans XWU3HKU, 300POBbS,
nmyLlecTsa notpebutens u okpyxawwen cpedbl NpU OBbIYHBLIX YCNOBUSAX €ro WCMOMb30BaHWS, XpaHeHus,
TPaHCNOPTUPOBKK 1 yTUNM3aLun, a Takke 6e3onacHOCTb Nnpouecca BbiNonHeHns paboTbl (0Ka3aHus ycnyri);

YNOMTHOMOYEHHas u3rotoBuTenem (Npo4aBLOM) OpraHv3aumMsi WM YNONHOMOYEHHbIN  M3roTOBUTENEM
(npogaBuom)  MHOMBMAyanbHbIM  NpegnpuHMMaTens  (ganee - yNoOMHOMOYEHHAss  OpraHu3auus  unm
YMOSTHOMOYEHHbIN  MHAMBMAYanNbHbIN NPEeAnpuUHMMAaTenb) - OpraHv3auusi, OCyLLeCTBNSAWLWas onpeneneHHyo
OesTenbHOCTb, WKW OpraHmMsauus, co3gaHHas Ha Tepputopum Poccuiickon ®egepauum K3rotoButenem
(npogaBuom), B TOM 4uCre WHOCTPAHHLIM W3rOTOBMTENEM (MHOCTPaHHbIM MPO4ABLOM), BbINOMHAKLME
onpegeneHHble OYHKUMM Ha OCHOBaHMW OOroBopa C M3roToBuTenem (NpodasBLOM) U YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yaoBneTBopeHue TpebosaHui NOTpebuTenen B OTHOLWEHNM TOBapa HeHaAnexallero kadyectea, nnbo
WHOUBMAyanbHbIM  NpeanpuHuMartens, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunckon  depepauun,
BbINOMHAOLWMI onpedeneHHble PyHKUMM Ha OCHOBaHUWM JOroBopa C U3rotoBuTenem (NpoAasLoOM), B TOM Yuche ¢
WHOCTPaHHbIM  MU3roToBUTENEM (MHOCTPAHHLIM NPOAAaBLOM), W YMNOSIHOMOYEHHbIN MM Ha [MPUHATHE W
yOoBreTBopeHne TpeboBaHun NoTpeduTenen B OTHOLLIEHUN TOBapa HeHaaexallero kKayecTsa;

(ab3au BBeaeH PefneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMNopTep - OpraHMsauus Hes3aBUCUMO OT OpraHW3auVoOHHO-NPAaBOBOM (OPMbl UM UHAMBUAOYAIbHbIN
npeanpvHMMaTenb, OCYLeCTBSALWUE MMMOPT ToBapa AN ero nocriegylolwen peanusauum Ha Tepputopun
Poccuickon ®egepauun.

(ab3av BBeaeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

nasa |. OBLLME NMONOXEHUA

Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLWIEHUI B 0611acTu 3aliMThl NpaB noTpeéutenemn

1. OTHOWweHMA B 0bnacTn 3awmThl NpaB notpebutenen perynupyroTca [paxxgaHckum Kogekcom Poccuinckom
degepaumu, HacToAWwmMM 3akoHOM, Apyrumun deneparnbHbiMU 3akoHaMK (ganee - 3akoHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMM C HAMW MHBIMWU HOPMAaTMBHbBIMW NpaBoBbIMK akTamu Poccuiickon ®egepauuu.

(n. 1 B pen. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon ®enepaumm He Bnpase nopy4vatb pegeparnbHbiM opraHam UCMOMHUTENbHOM
BMacCTW NpMHUMAaTbL aKTbl, COAEepKalLMe HOPMbI O 3aliMTe npasB noTpedbuTtenen.

MpaBuTtenbcTtBo Poccuiickon ®epepaummn BnpaBe n3gaBatb AN noTpebutens n npogasua (M3roToBUTENS,
UCNONMHUTENS, YMNOMHOMOYEHHOW OpraHu3auum Wnm YnorHOMOYEHHOIO WHAMBUAYaNbHOro npeanpuHuMaTens,
umnopTepa) npaBuna, obs3aTenbHble NPWU 3aKMYEHMU U UCTMOMHEHUW NYOnMYHBLIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NpoAaxu, SHeprocHabXXeHns, JOrOBOPOB O BbINOMIHEHUN paboT 1 06 okasaHuK ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbf 2. MexxgyHapoAHble goroBopbl Poccuiickon ®Pegepaunmn

Ecnn mexagyHapoaHbiM goroBopomM Poccuiickon ®efepaunm yCTaHOBIEHbI MHbIE MpaBuna O 3almTe npas.
notpebutenen, yem Te, KOTOPbIE MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexayHapoaHOro
Aorosopa.
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Cratbs 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B o6nacTu 3awWwmThbl NpaB noTpedbuTtenen

MpaBo noTpebuTtenen Ha npoceelleHMe B obnactu 3awuTtbl npaB noTpebutenen obecneynBaeTcs
NMOCPEACTBOM BKHOYEHUSI COOTBETCTBYIOLMX TpeboBaHMI B dhedeparnbHble rocyqapCTBeEHHble obpa3oBaTerbHble
cTaHgapTbl M obpasoBaTenbHble MporpaMMbl, a Takke NOCPeACTBOM OpraHu3aummM cuctembl MHdOpPMaLMK
noTpebutenei ob nx NpaBax U 0 HEOGXOANMbIX AENCTBUSIX NO 3aLUUTE STUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KauyecTBO TOBapa (paboThl, ycnyru)

1. Mpopgaeey (ncnonHuTenb) 0b6sA3aH nepenaTb NOTPeOUTENO TOBap (BbINOMHUTL paboTy, okasaTtb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTCcyTCTBMM B LOrOBOPE YCIOBMIW O kadecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCNOMHUTEND)
06s3aH nepepaTtb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLMA 0OOLIYHO
npegbsaBnsieMbiM TpebOBaHUSAM U NPUrOLHbLIA ANS uenen, Ans Kotopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO Mcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasew (McnonHutens) Npy 3aknioyeHnr gorosopa bbin nocrtasneH notpebutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHnss ToBapa (BbINONHEHUA paboTbl, OKasaHusa ycnyru), npogasel, (MCNONHUTENb)
065a3aH nepegatb NOTpebuTenio ToBap (BbINONHUTL PaboTy, OkasaTb yCrnyry), NPUrogHbIN Afs UCNONb30BaHUS B
COOTBETCTBUM C ITUMMN LENSAMMU.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npogaeel, 06s3aH nepenatb noTpebutento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy 1 (Mnn) onnucaHuio.

5. Ecnu 3akoHamu vnv B YCTaHOBMEHHOM MMMW MOpsiOKe NPedyCMOTPeHbl obsa3aTenbHble TpeboBaHUSA K
ToBapy (pabote, ycnyre), npoaaBeL, (McnonHuTenb) ob6s3aH nepegaTtb NOoTpedbuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLLUIA 3TUM TPeBOBaHUSIM.

(n. 5 B pen. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CtaTbsa 5. MpaBa U 0643aHHOCTM U3roTOBUTENs (UCMOMHUTENS, NpoAaBLia) B 061acT YCTAaHOBIEHUA CPOKa CryX6bl, cpoka
rogHocTU ToBapa (paboThl), a Takke rapaHTUNHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHayYeHHbIN ANS ANUTENbHOr0 UCMOMb30BaHWs, N3roToBUTENb (MCNONHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CNyxObl - Nepuod, B TeYEeHMe KOTOpPOro U3rotoBuTenb (MCNonmHUTEmNb) obssyeTcs
obecneumBaTb noTpebuTEN0 BO3MOXHOCTb WCMOMb30BaHWsi ToBapa (paboTbl) MO Ha3Ha4YeHWo U HecTu
OTBETCTBEHHOCTb 3a CYLECTBEHHble HedoCTaTKM Ha OCHOBaHMM MNyHkTa 6 crtatbn 19 u nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoBuTtenb (McnonHutenb) obssaH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWs, B TOM 4YWCMEe KOMMMNEKTYIOWMX U3OEnun (OeTanew, ysnoB, arperatoB), KOTOpble MO MCTEYeHUn
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaATb ONacHOCTb AMNS XWU3HW, 340POBbSA MNOTpebuTens, NPpUYMHATL Bpeq
€ro NMyLLLeCTBY UNN OKpy>KatoLLen cpege.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCIIATLCA eQUHULAMN BPEMEHN, a TaKKe MHbIMW eAnHMLIaMMU
n3MepeHust (kmnomeTpamu, MeTpamuM W MPOYMMK  eauMHULAMKM U3MepeHuss ucxoas U3  (PYHKLMOHANbHOro
Ha3Ha4yeHuns ToBapa (pesynbTata paboThl)).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumedaHue.
O6 ycTaHOBMEHUN CPOKOB rOAHOCTM Ha yKkasaHHble B M. 4 ToBapbl 4O NPUHATUS COOTBETCTBYIOLLMX TEXHUYECKNX
pernameHToB cM. NcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npopgyKTbl NuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MeauKamMeHTbl, ToBapbl ObITOBON XMMUK U
MHble NogobHbIe ToBapkl (paboTbl) M3roToBMTEND (MCNOMHUTENB) 00693aH yCTaHaBNMBaTb CPOK FOAHOCTU - Mepuoa,
Mo MCTEeYEHUN KOTOpOro Toeap (paboTa) cuMTaeTCsi HEMPUIOAHBLIM AN UCMOSNb30BaHMS MO HA3HAYEHWIO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINOMHEHNE paboThl) MO UCTEYEHMM YCTAHOBMEHHOIO CPOKa rogHOCTY, @ Takke ToBapa
(BbinONHeHMe paboTbl), Ha KOTOPbLIA AOMMKEH ObITb YCTAHOBIEH CPOK TOOHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3roTtoBuTens (MCnonHUTENb) BrpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK - Nepuoa, B
TeYeHne KOTOpOoro B criydyae obHapyxkeHuss B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHMsauus WnyM  YNOSIHOMOYEHHbLIN  WHAMBWAYaNbHbIA  NpeanpuHUMaTerb,
nvnopTtep obs3aHbl yAOBNeTBOpUTL TpeboBaHMA NOTpebutens, ycTaHoBMEeHHble cTatbsiMn 18 u 29 HacTosLero
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNaroToBuTenb BnpaBe MNpUHATL 00S3aTenbCTBO B OTHOLUEHMM HEOOCTATKOB ToBapa, OOHapYXXEHHbIX Mo
NCTEYEHNM YCTAHOBEHHOIO UM FrapaHTMIHOIrO Cpoka (AononHUTenbLHoe 0653aTenbCTBO).
(ab3aL BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxxaHue OononHuTenbHOro obsisaTenbCcTBa W3roTOBUTENS, CPOK OENCTBUSA Takoro obsizaTtenbcTBa u
NOPSAOK OCYLLECTBMNEHNSA NOTPEOUTENEM NpaB No TakoMy 0653aTeNbCTBY ONPeaenstoTCs N3rOTOBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BnNpaBe yCTaHOBUTb HAa TOBAp rapaHTUAHbBINA CPOK, €CININ OH HE YCTaHOBIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BrnpaBe TMpUHATb 00s3aTENLCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, 06Hapy)KEHHbIX no
ncreveHnm FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENIEM (ﬂ,OI'IOJ'IHVITeJ'IbHOS 0693aTeJ'IbCTBO).

CopepxxaHve pononHuTENbHOro obssaTensCcTBa npogasBua, CPOK AENCTBUS Takoro obssatenscrsa wu
nopsgoK ocyllecTsneHms notpebuteneMm npaB MO TakoMmy obA3aTenbCTBYy OnpenenslTcs AOroBOPOM Mexay
notpebutenem u NpoaaBLIOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoAaBeL) HECET OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHApYXEHHble B TeYeHue
CpoKa OencTBuSA [OMNofHMTENbHOro obsisaTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18
HacTosLero 3akoHa, a Nocfne OKOHYaHMS Cpoka OEeNCTBUS AOMOSTHUTENBHOrO 0b6si3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egeparnbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

Cratbsl 6. O6513aHHOCTb U3roTOBMUTENA 06ecne4YnTb BO3MOXHOCTb peMOoHTa U TeXHn4ecKoro OGCHy)KI/IBaHVIﬂ TOoBapa

N3roToButens obsizaH obecrnevnTb BO3MOXHOCTE UCMOMb30BaHUsSi TOBapa B TeUYeHMe ero cpoka criykbbl. [ns
3TOW UEenu WU3roToBuUTeNb obBecrneuvMBaeT PeMOHT U TexHU4Yeckoe OBGCMnyXuBaHWe ToBapa, a Takke BbINyCcK W
NOCTaBKy B TOProBble Y PEMOHTHbIE OpraHU3aLuy B HEOBXOAMMBIX ONA PEMOHTa U TEXHUYECKOro 0BCNyXMBaHUS
obbeMe M accopTUMEHTE 3amnacHbIX YacTell B TeyeHue cpoka Npou3BOACTBa TOBapa W MOCMNE CHATUA ero c
Npov3BOACTBa B TeYeHMe cpoka Cnyxbbl ToBapa, a Nnpu OTCYTCTBUM Takoro cpoka B TedeHue AecATU NeT CO AHS
nepenayv ToBapa notpebutenio.

Cratba 7. [lpaBo noTpebutens Ha 6e3onacHoCcTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb, uMMeeT MpaBo Ha To, 4TOGbl ToBap (paboTa, ycryra) Npu OObIYHBLIX YCIOBUSIX €ro
MCNONb30BaHWS, XpaHeHWsl, TPAHCNOPTUPOBKM U yTUNM3aumn 6bin 6e3onaceH Ans XU3HW, 340POBbs NOTpedUTens,
OKpYyXalolen cpefpbl, a Takke He MPUYMHAN Bped MMYyLLecTBY noTpebuTtens. TpeGoBaHWs, KOTOpblE OOIHKHbI
obecneunBatb 6Ge3onacHOCTb ToBapa (paboThbl, YCryrv) ANst XKW3HU M 300POBbs MOTPEOGUTENS, OKpYXatoLlen
cpedbl, a Takke MpegoTBpalLEHNE MPUYMHEHWS Bpeaa WMYLLECTBY MOTPeOWTens, sBNstTcs 06si3aTenbHbIMU U
yCTaHaBn1BalOTCst 32aKOHOM WIW B YCTAHOBIIEHHOM MM MOPSIAKE.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButens (ucnonHutenb) obasaH obecneumBaTb Ge3onacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOro cpoka crnyx6bl nnmn cpoka rogHoCcTy ToBapa (paboThl).

Ecnn B cooTBeTcTBUM C MyHKTOM 1 cTatbu 5 HacTosero 3akoHa M3rotoBuTeNb (UCMOMHUTENb) He
yCTaHOBWM Ha ToBap (paboTy) cpok cnyx6bl, OH 0683aH obecneuntb GesonacHOCTb ToBapa (paboTbl) B TeyeHue
OecsTun neT co AHA nepedayn ToBapa (paboTtkl) noTpedbutento.

Bped, NpUYMHEHHBIN XW3HW, 300POBbID WNW UMYyLECcTBY noTpebutens BCNeacTBne HeobecneveHus
6e3onacHocTu ToBapa (paboTbl), NOAMNEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTVM MCNOMb30BaHMs ToBapa (paboTbl, YCnyrn), ero XxpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobniogaTtb crneuvarnbHble npasBunia (ganee - npaeuna), N3roToBUTENb (MCMOMHUTENb)
00s13aH ykasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKyMeHTauun Ha ToBap (paboTty, ycnyry), Ha 3TUKETKe,
MapKMpOBKOW WM MHbIM Crnocobom, a npogasel, (McnonHuTenb) obsi3aH JOBECTM 3T MpaBwuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlntoc: npumeydaHue.
Mo Bonpocy, kacatowemyca npuMmeHeHns absaua 2 nyHkta 4, cM. nucbMo [occtaHgapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcnyrn) 3aKOHOM WM B YCTAHOBMEHHOM WM MOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneunBarowme ux 6e30NacHOCTb AONA  KU3HW, 300POBbs  NoTpebuTens,
OKpYXatoLlen cpefbl U npedoTBpalleHne NpUYMHEHUs Bpeda MMyLLecTBy MoTpebutens, cCoOOTBETCTBME TOBAapoB
(paboT, ycnyr) ykasaHHbIM TpeboBaHuMAM noanexuT obs3aTenbHOMY NOATBEPXKAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NMPaBOBbLIMY aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxa ToBapa (BbiNONHeHWe paboTbl, OkasaHwe ycryrn), B TOM 4MCrne WMMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 uHgpopmaumm 06 oba3aTensHOM NOATBEPXKAEHMM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B MyHKTe 1 HacTosILen cTaTbMm.

(n. 4 B peg. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHOBMeHO, 4TO npu cobnogeHnn notpebuTenem yCTaHOBMEHHbIX MpaBuil UCMONb30BaHWS,
XpaHeHNst N1 TPaHCNOPTUPOBKKN ToBapa (PaboTbl) OH MPUYNHAET UNN MOXET MPUYNHNTL BPeS XU3HW, 300POBbI0 U
UMyLLECTBY  MOTpebutens, oOKpyxawwen cpege, W3rotoButenb  (MCNONHUTENb, npogaBel) 00si3aH
He3aMeanuTenbLHO MPUOCTaHOBUTL €ro MPOWM3BOACTBO (peanu3auunio) A0 YCTpPaHeHus nNpuyvMH Bpeda, a B
HeOoBXOAMMbIX CriyYasix NPUHATL MePbI N0 U3BLATUIO ero U3 0bopoTa u OT3bIBY OT NOTpebuTtens (notTpebutenen).

Ecnn npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTEMb (MCMONHUTENb) 00513aH CHATH TakoW ToBap
(paboty, ycnyry) ¢ npowusBoAcTBa. [lpy HEBBLIMOMHEHUW W3rOTOBUTENEM (MCNONHWUTENEeM) 3Tol obs3aHHOCTU
YNONMHOMOYEHHBIV heaeparnbHbIi OpraH UCMOMHUTENLHOW BMNacTW NMPUHMMAEeT Mepbl MO OT3blBY Takoro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHErO pbiHka 1 (Mnu) oT noTpebutens unu noTpedbutenern B Nopsake, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuickon degepaumn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

Y6bITKMA, NPUYNHEHHBIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboThbl, yCryru), NoAnexar BO3MELLEeHUHO
N3roToBuUTENEM (UCNOMHUTENEM) B NOJNTHOM OGbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
Cratbs 8. lpaBo noTpebutens Ha uHcgopmauuio 06 nsrotoBuTene (McnonHuTene, npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. MNoTpebuTenb BnpaBe noTpeboBaTb NpeaoCTaBneHUs HEOOGXOAMMON M AOCTOBEPHOW WMHApopmaumn o6
n3rotoBuTene (MCNoNHUTENE, NPoAaBLE), pexxume ero paboTbl U peanudyemMbix UM TOBapax (paboTax, ycrnyrax).
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2. YkasaHHas B NyHKTe 1 HacToswen ctatbn MHdopMauusa B HarnsagHom u AoCTynHOW dhopme JoBoauTcs Ao
cBefeHus notpebutenen npu 3akmoyYeHMM [OroBOPOB KyMnW-NMPOL4aXW W [OTOBOPOB O BhINOMHEHUN paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX cdepax OOCnyXuMBaHUA MNOTpedbuTenemn, Ha pPyCcCKOM
A3bIKE, a JOMNONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNOMHUTENS, NPOA4AaBLA), HAa roOCYAapCTBEHHbIX A3blkaxX
cybbekToB Poccurickon ®enepauumn n pogHbix s3blkax HapogoB Poccuiickon degepaumm.

Crtatbs 9. UHdopmaLmsa 06 nsroroBuTtene (McnonHurtene, npoaasLle)

1. UNarotoBuTenb (McnomnHuTenb, npopasel) obs3aH AoBecTM OO CBedeHus notpebutenss oupMeHHoe
HanMeHoBaHMe (HaMMeHOBaHME) CBOEW OpraHuMsaumm, MEeCTO e€e HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpoagasel, (MCNONHUTENB) pasMeLlaeT YkasaHHYH NHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTEnb (MCMOMHUTENb, MPOAABEL) - MHOMBUAYANbHLIN NpeanpUHUMaTerb - JOMMKEH NPeaocTaBuTb
noTpebutenio MHGOPMaLMIO O roCyQapCTBEHHOM perucTpauum M HauMEHOBaHWM 3aperMcTpUMpOoBaBLUEro €ero
opraHa.

2. Ecnun Bng [0eATenbHOCTM, OCYLLECTBNSEMBIN M3roTOBUTENEM (UCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHMIO U (UNIN) UCTIONHUTENb MMEET TFOCYAapCTBEHHYH aKKpeauTaumio, OO CBeAeHUs noTpebutens
JorkHa 6biTb JoBegeHa nHdopmaums 0 Buae AeATENbHOCTU U3roTOBUTENS (MCMNONHWUTENS, npoAasua), Homepe
NULEH3UN U (ANKM) HOMepe CBUOETENbCTBA O TOCYAApCTBEHHOW akKpeauTauuu, Cpokax AENCTBUS YKa3aHHbIX
nMUeH3nn 1 (MnNn) cBuaeTenbCTBa, a Takke MHpopMaums o6 opraHe, BblAaBLUEM YKa3aHHbIE FIMLEH3NIO U (MnK)
CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHdopmaums, npegycMoTpeHHas nyHktamm 1 m 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Takke nNpu OCYLLECTBIEHWA TOProBnu, ObLITOBOrO U WHbLIX BUMAOB OBCMYXMBaHWSA
noTpebutenen BO BpeMEHHbIX MOMELLEHNSIX, Ha spMapkKax, C JIOTKOB U B APYr1X Cryyasix, eCnv TOproers, bbiToBoe
N UHble BUAbl 06CNyXMBaHUS NOTpebuTenen OCyLeCTBNSAITCA BHE NMOCTOAHHOrO MecTa HaxoXaeHus npogasua
(ucnonHuTens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnomHuTenb, npopasel) o6s13aH CBOEBPEMEHHO MpefocTaBnATb noTpebutento
HeoOXOA4MMYIO U JOCTOBEPHYO MHpbopMauuo 0 ToBapax (paboTax, ycryrax), obecnevmBaloLLyo BO3MOXHOCTb MX
npaBunbHOro BbiGopa. Mo oTaenebHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb WM CNocobbl OoBeAeHus
nHdopmaumm 0o notpebutens yctaHasnmeatotca [Npasutenscteom Poccunckon egepaumm.

2. Mudbopmauumsa o ToBapax (pabotax, ycnyrax) B 06a3aTtensHOM nopsgke AormkHa cogepxaTb:

HaMMeHOBaHME TEXHUYECKOrO pernamMeHTa WM WHOE YCTaHOBIIEHHOE 3aKOHOAaTenbCTBOM Poccuiickoi
denepaumMnm 0 TEXHUYECKOM pPErynMpoBaHMM W CBUAETENbCTBYOWEee 06 o06s3aTenbHoM MNoaTBEPKAEHUM
COOTBETCTBMS TOBapa 0603HaYeHWE;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefleHNs 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWW MPOOYKTOB
NMTaHUs cBedeHuss 0 cocTaBe (B TOM u4MCMe HavMeHOBaHME WCMONb30BaHHbIX B MpoOLEcce W3roTOBIEHMS
NPOAYKTOB MUTaHUs NuLLeBbIX Ao6aBOK, B1onormyeckn akTMBHbIX 406aBOK, MHOPMaLMSA O HAaNM4YMM B NpoayKTax
MUTaHUA KOMMOHEHTOB, MONYYEHHbIX C MNPUMEHEHWEM TEeHHO-UHXEHEePHO-MOAUMULIMPOBAHHbBIX OpPraHM3moB, B
criyyae, ecnu cofepXaHue ykasaHHbIX OpraHvu3mMoOB B TakOM KOMMOHEHTe cocTaBnseT Gonee AeBATUM AECATbIX
npoLueHTa), NUWEBON LIeHHOCTW, HasHayeHun, o6 YCnoBMAX MPUMEHEHUS U XpaHeHWs MPOAYKTOB MUTaHus, O
cnocobax M3roToBneHusl roToBbIX 6N, Bece (06beme), JaTe N MecTe M3roTOBMEHMS M YNaKOBKN (pacdacoBKM)
NPOAYKTOB MNWUTaHWSA, a Takke CBeAEeHWs O MNPOTUBOMOKAa3aHUSAX AN WX NPUMEHEHWs nNpu  OTAEeNbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboTt, ycnyr), uHGoOpMaLUMss O KOTOpPbIX [AOJPKHA cogepxaTb
NMPOTMBOMNOKAa3aHWA AN WX NPUMEHEHUss Npu OTAenbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenbCTBOM
Poccuiickon ®epepauuu;
(B pea. PepepanbHbIx 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)
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LeHy B pybnsix n ycnoeus npmobpeTeHnst Tosapos (paboT, ycrnyr), B TOM 4Yncre npu onfnarte ToBapos (paboT,
ycrnyr) yepes onpeferneHHoe BpeMsi Nocne ux nepegayun (BbINOMHEHWS, OKa3aHUsl) NOTpebuTento, NOSHY CyMMY,
noanexatiyto BbinnaTte notpebutenem, n rpadumk noraieHns 3Ton CyMMbl;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbIA CPOK, ECIN OH YCTAHOBIIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi acpekTnBHOro n 6e3onacHoro NCrnosib3oBaHusa ToBapoB (paboT, ycnyr);

WMHopmaLno 06 aHepreTudeckon adpeKTMBHOCTM TOBApOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne 0 Hann4mMm
Takon MHdopmaumn onpeaeneHo B COOTBETCTBUMM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHmm M o NoBbILLEHUMN
3HepreTuyeckon acpdekTMBHOCTY;

(ab3au BBegeH PepneparnbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK CNy>0Obl UM CPOK rOAHOCTM TOBapOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke cBefeHWs O HeoBXoOuMbIX AENCTBUAX NOTpedbuTens Mo UCTEYEHUWM yKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeacTBUSAX MPU HEBLINOMHEHUN Takux OEeNCTBMKW, ecrnv ToBapbl (paboTbl) NO UCTEYEHUUM YKa3aHHbLIX CPOKOB
NpeacTaBnsloT ONacCHOCTb ANSA XU3HW, 300POBbS Y UMYLLLECTBA NOTPEOUTENS U CTaHOBATCHA HENPUIOAHBLIMU ANS
NCMNOMNb30BaHWS MO Ha3HaYEHUIO;

agpec (MecTto HaxoxaeHus), dMPMEHHOE HaMMeEHOBaHWe (HauMeHOBaHWE) U3roTOBUTENS (MCMOMHUTENS,
npodaBsua), YMOMHOMOYEHHOW OpraHusauMmM WnM YNoSIHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumio 06 obsizaTenbHOM MOATBEPXKAEHUN COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykas3aHHbIX B
nyHKTe 4 cTaTbl 7 HacTosAWero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOpMaLMIO O NpaBuax NPoAaxu TOBapoB (BbINONHEHMS paboT, okazaHus ycnyr);

yKa3aHMe Ha KOHKpeTHOe Nuuo, KoTopoe GyAeT BbINOMHATL paboTy (okasbiBaTb ycnyry), 1 MHOpMaLmio o
HeM, ecrnv 3TO UMEET 3Ha4YeHNEe, UCX0Os U3 xapakTepa paboTbl (ycnyru);
(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

YKasaHne Ha Wucnonb3oBaHue (bOHOFpaMM npun OKa3aHun pasBriekaTeribHbIX YyCnyr WuUCnonHuTenAaAMum
MYy3blKallbHbIX HpOMBBeﬂeHMVI.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Ecnn npuoGpeTtaembiii noTpebutenem Toeap Obin B ynoTpeGneHun unm B HEM YCTpaHsics HegocTaTok
(HepocTaTkn), noTpebuTento gormkHa ObITb NpegocTaBneHa nHopmaums 06 3ToM.

3. NHdopmauums, npegycMOTpeHHas NMyHKTOM 2 HaCTOsLWen CTaTbn, 40BOAUTCA A0 CBedeHus notpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemon Kk toBapaMm (paboTam, ycnyram), Ha 3TUKETKax, MapKUPOBKOM UMK
MHbIM CNocoboM, MPUHATLIM ONSA OTAeNbHbIX BUAOB ToBapoB (pabot, ycnyr). NHdopmauus o6 obasatenbHom
NoATBEPXXAEHNM COOTBETCTBMA TOBapOB MpeAcTaBnsieTcs B nopsiake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopaTenbcTBOM Poccuiickon ®egepaumm 0 TEXHUHECKOM perynupoBaHuv, U BKMOYaeT B cebsA cBefeHus O
HOMepe AOKyMeHTa, MOATBepXAalollero Takoe COOTBETCTBME, O CpOKe ero AewcTBus M o6 opraHusauuu, ero
BblAaBLLEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay yTpatun cuny. - PegepanbHbli 3akoH oT 21.12.2004 N 171-d3.
Crtatbs 11. Pexxum paboTbl npoaaBsLUa (MCNONHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHnsauuin Toproenu, ObITOBOrO M WHbLIX BUOOB
obcnyxnBaHua noTpebuTenen yctaHaBnNMBaeTCs Mo peLleHno COOTBETCTBEHHO OPraHoB NCMONMHUTENbHOW BracTu
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Cy6'beKTOB Poccuiickom q)eﬂ,epaLl,l/IVI M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexxvm paboTbl opraHnsaumii, OCyLLEeCTBNALMX AeATENbHOCTb B chepax TOProBoro, 6bITOBOrO U MHbIX
BMOOB 0OCNy>XMBaHUS noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTbW, a TaKKe MHOMBUAYANbHbIX
npegnpvHMMarenein yctaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMoOnHWTENs) OOBOAWUTCA OO CBeAeHMs rnoTpebuTenein u  OOIKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHUTENs, NpoAaBua) 3a HeHapnexalyy MHdgopmaumio o ToBape (paboTe,
ycnyre)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnn notpebutento He npegoctaBfieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMyYMTb NPU 3aKMYeHUM
Jorosopa uHdopmauuio o ToBape (paboTte, ycnyre), oH BrnpaBe noTpeboBaTe OT MnpogaBua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, MPUYNMHEHHBIX HEOBOCHOBAHHBIM YKITOHEHMEM OT 3aKMOYEHUs [OroBopa, a €Cnin [oroBop
3aKMOYEH, B Pa3yMHbIA CPOK OTKa3aTbCs OT €ro UCMONHEHUs U noTpeboBaTh BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHMS APYrnX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEHMA AoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTbl, ycnyru,
€CIn 9TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCNOMHUTENHO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lNpopasel (MCNoNHWTENL), HE NPELOCTaBMBLUWIA MOKYNaTento MOMHOW M JOCTOBEPHOW MHopmauun o
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctaten 18 unu nyHkTOM 1
ctatbn 29 Hactosilero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMe ero nepegayu
noTpebutento BCrneacTBne OTCYTCTBUSA Y HErO Takoh MHdopMaLnm.

(n. 2 BBegeH defepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuunHeHnn Bpeaa Xn3HW, 300POBbLI0 U MMYLLLECTBY NOTpebuTens BCrneacTBMe HenpeaocTaBreHus
€My MOJSIHOM W [OCTOBEPHOM MHGopMauunm o ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MeLLEeHUs Takoro Bpeaa B nopsiake, NpeaycMoTpeHHOM cTtaTben 14 HacToswero 3akoHa, B TOM Y1cne NofHOro
BO3MeLLeHUsA YObITKOB, MPUYUMHEHHbIX MPUPOAHLIM OB6beKkTaM, Haxoaswmmcs B COBCTBEHHOCTU (BriageHum)
notpeburens.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHnn TpeboBaHWUA NOTPedUTENS O BO3MELLEHUN YObITKOB, NMPUYMHEHHBLIX HEAOCTOBEPHOW
UM HeJOCTaTOYHO MOMHOW MHpopMaLmel o ToBape (paboTe, ycnyre), He06X0AUMO UCXOAUTL U3 NPEaNONOXeHUs
00 oTcyTCcTBMM Yy NOTPebMTENs cneynanbHbIX MO3HAHWIA O CBOMCTBAX U XapaKTepuCcTukax ToBapa (paboTbl, ycryru).
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTb unsrorosutens (VICHOJ'IHVITenH, npoaasua, yl'lOﬂHOMO‘-IeHHOﬁ opraHusauuu uwnu
ynosiHoMo4eHHOro uHaAnBMAyanbHOro npeanpuMHumarens, VIMI'IOpTepa) 3a HapyuweHue npaB nOTpeGMTeneﬁ

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npaB noTpebuteneir u3roToBUTENb (MCMNOMHUTEMbL, NPOAABEL, YMNONHOMOYEHHas
opraHuMsaums UnM ynoriHOMOYEHHbIA WHAMBMAYaNbHbLIN NpeanpuHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
npeayCcMOTPEHHYHO 3aKOHOM MIN JOTOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPebuTento, Noanexar BO3MELLEHMIO B
NOMHOM CyMME CBEPX HEYCTOMKM (MeHn), yCTAaHOBNEHHOW 3aKOHOM WU JOrOBOPOM.
(n. 2 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToMku (NeHW) M BoO3MeLLeHMe YOBLITKOB He OCBOOOXOalT WM3roTOBUTENS (MCNOMHUTENS,
npodaBua, YNONMHOMOYEHHYI OpraHu3aumilo WM YNOSIHOMOYEHHOTO WMHAVBMAOYANbHOro npeanpuHMMaTens,
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nMnopTepa) OT UCNOSTHEHUS BO3MOXEHHBLIX HA HEro 00s3aTeNbCTB B HATYpe nepes notpebutenem.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNOMHUTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHu3auus WM  YnosIHOMOYEHHbIN
WHOUBMAYanbHbIM NpegnpuHUMaTens, MMAopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTU 3a HEWUCNOSIHEeHWe
obsA3aTenbCTB UMM 3a HeHagmnexallee WCMNonHeHne 00s3aTenbCcTB, €CrnM  [OKaXeT, YTO HEWCMNOoNHeHue
00s3aTenbCTB NN UX HeHaanexallee UCMNOofNHEHWE MPOM30LLSIO BCNeacTBME HEenpeodonMMON CUnbl, a Takke Mo
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutens ob ynnarte HeycTOWKU (MeHW), NpegyCMOTPEHHON 3aKOHOM WMW OOroBOPOM,
noanexaT yOoBneTBOPEHUIO nsrotosuteneMm (MCNOnHUTENeM, NPpoAaBLOM, YNONHOMOYEHHON OpraHu3aunen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, MMNOpTepPoM) B 4OBPOBONLHOM NOPSAKE.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. Mpu yoosneTBopeHun cyaom TpeboBaHui MOTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBaeT C
nsrotoBuTenss  (UCNonHWTENsd,  MpogaBua,  YMONIHOMOYEHHOW  OpraHu3auMmM WM YMOJTHOMOYEHHOrO
WHAMBUOYanNbHOro NpeanpuHMMaTens, nMnopTepa) 3a HecobnoaeHne B 4OBPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXOEHHON CyAOM B MOMb3y
notpeburens.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3almnTy npas I'IOTpe6VITeJ'IFI BbICTYNarkoT obwecTBeHHble 00beanHeHUs HOTpGGVITeJ'IeIZ
(I/IX accounauunu, COIO3bI) nnn opraHbl MeCTHOro camoynpaslieHUd, NATbOECAT NPOUEeHTOB CyMMbl B3bICKaHHOIO
LUTpa(ba nepeyvYncnAaArnTCA yKa3aHHbIM 00begnHeHNam (VIX accounauuam, COI03aM) nnn opraHam.

KoHcynbTaHTlnoC: npyumeyaHue.
O BO3MeLlleHWM Bpena, MPUYMHEHHOTO BCMEACTBME HEAOCTATKOB TOBApoOB, paboT WM ycnyr cMm. Takke
naparpad 3 rnasbl 59 K PO.

CrtaTbs 14. VlMyLI.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘IMHeHHbIﬁ BCrieacTBuUe Hea4OCTaTKOB TOBapa (pa60Tb|, ycnyru)

1. Bpen, NPUYUHEHHBIN >XWU3HW, 300POBbLID WM MMYLLECTBY MNOTpebutens BCNeACTBME KOHCTPYKTMBHBIX,
NMPOVN3BOACTBEHHbIX, PELENTYPHBLIX UM UHbIX HEAOCTATKOB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHUIO B
nornHomM ob6beme.

2. lNpaBo TpeboBaTb BO3MeLleHWs Bpeda, NPWYUMHEHHOro BCreacTBME HegocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3AaBUCMMO OT TOro, COCTOSNT OH B JOrOBOPHbLIX OTHOLUEHUSX C
npoaaBLOM (UCMONTHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIA XWU3HW, 300POBbI UNN UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWIO, €CNn
BpPeA NPUYMHEH B TEYEHUE YCTAHOBINEHHOIO Cpoka Crybbl U cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTt paboThbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpPoK CryXObl UMM CPOK rOOHOCTWU, HO OH HE YCTaHOBMEH, NMOO noTpebuTento He Obina
npefocTaBneHa nofHas U OCToBepHasi HoOpMaLnsi O CPOKe CryXObl UnNn Cpoke rogHoCTW, NMbo nNoTpebuterns
He Obin NPOMHMOPMNPOBAH O HEOOXOAUMBIX OEWCTBUSAX MO UCTEYEHMM CpOKa CIyXObl UMK CpoKa rogHoOCTU t
BO3MOXHbIX MOCMEACTBMSX MPU HEBLINOMHEHWUN YKa3aHHbIX OEWCTBMI, nMbo ToBap (pesynbTaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTaBMSET OMACHOCTb AN XKMU3HW W 300POBbS, BPeA MNOANEXUT BO3MELLEHMIO
He3aBUCUMO OT BPEMEHMW Ero MPUYNHEHWS.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C NYHKTOM 1 ctatbM 5 HacTosdwero 3akoHa W3roToBUTENb (I/ICI'IOJ'IHVITeJ'Ib) He
yCTaHOBWUI1 Ha TOBap (paGOTy) CpOK Cﬂy)K6bI, Bpea noanexmut BoO3MELLEHNIO B Crlydae ero npny4nHeHna B Te4eHne
OECATN NeT Co AHA nepeaaydn ToBapa (pa6OTbI) HOTpGGI/ITeJ'HO, a ecnn geHb nepegayvn yCtaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBJITIEHNA TOBapa (OKOH‘-IaHMﬂ BbIMOJTHEHUA pa60TbI).
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Bpep,, I'IpVI‘-IVIHeHHbIIZ BCneacTtemMe HeaocTtaTkoB ToBapa, nNoaneXut BO3MELLEeHU0 npodaBuoOM  WUIA
n3rotoeuTesnieM Toeapa no Bbl60py nortepnesLwiero.

Bpe,u,, I'IpVI‘-IVIHGHHbII;I BcnegctemMe HegocTaTKoB pa6OTbI mnn ycnyru, noanexmt BO3MELLEHUIO
MncnonHuTenem.

4. NsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPed, NMPUYMHEHHbIA XWU3HW, 340POBbLI MK
MUMyLLEeCTBY MOTpebutens B CBSI3W C WMCMONb3oBaHMEM MaTepuanoB, o6opyaoBaHWsl, UHCTPYMEHTOB W WHbIX
CpeAcTB, HeobxooMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMOSTHEHUSA paboT, OkasaHUs ycriyr), He3aBMCMMO OT TOrO,
MO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHMWI BbISIBUTL MX 0COObIE CBOWCTBA UM HET.

5. NarotoButenb (I/ICI'IOﬂHI/ITeJ'Ib, rlpo,u,aBeu,) ocBOOOXOaeTcsl OT OTBETCTBEHHOCTU, €CIN AOKaXKeT, YTo Bpea
npuninHeH BcCcrneacTene Henpeo,qonvlmoﬂ cunbl unn  HapyLleHud r|0Tpe6|/1TeneM YCTAHOBJIEHHbLIX NpaBuI
MCNosnb30BaHUA, XpaHeHna ninn TpaHCrnopTUpoBKM TOBapa (pa6OTbI, ycnyrm).

KoHcynbTaHTlnoc: npyumeyaHue.
O komneHcauun MoparnbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcauus mopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHbIM NOTpebutento BcneacTBmMe HapyLleHUs U3rotoButernem (MCNoNHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHON OpraHM3auMen Unu YNorHOMOYEHHBIM WHAMBUAOYANbHLIM MNpeanpuHMMaTenemMm,
MMMopTEepOM) npaB noTpebuTens, NpeayCMOTPEHHbIX 3aKkOHaMu 1 NpaBoBbiMU akTamu Poccuickon ®enepaumu,
perynupyoLyMm OTHOLWLEHUss B 06nacTu 3awmTbl npaB noTpebutenen, NoanNeXuT KOMMIeHcauum npuivHUTEnem
Bpeda npu Hanuuuu ero BMHbl. Pa3amep KomneHcaumMn MoparnbHOro Bpega onpegensercs CyaoM M He 3aBUCUT OT
pa3mepa BO3MELLEHNsI UMYLLLEeCTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa MmopanbHOro Bpeaa ocyLLecTBSeTCA HE3aBMCMMO OT BO3MELLLEHMS MMYLLIECTBEHHOMO Bpeaa u
NMOHEeCEHHbIX NOTpebuTenem yobITKOB.

Cratbf 16. HegercTBUTENBLHOCTL YCNOBMI AOrOBOPa, YLIEMSOWUX NpaBa noTpedéutens

1. YcnoBust 4oroBopa, ylweMnsiowme npasa notpebutens no cpaBHEHMIO C MpaBuramMmu, YCTaHOBEHHLIMM
3aKoHaMW UMM MHbIMKM MNPaBOBbIMKU akTamn Poccurckon ®egepaumm B obnactu 3aluTbl NpaB NoTpeduTenen,
Npu3HalTCst HeaeNCTBUTENbHBIMM.

Ecnun B pesyrnbTaTe UCMOMHEHUS AOrOBOpPa, YLEMIISIOLEro npaBa noTpedutensi, y HEro BO3HWKIM YObITKY,
OHM MmoasiexxaTt BO3MELLEHNIO U3roTOBUTENEM (MCMONHMUTENEM, NPoAaBLIOM) B MOJIHOM o6beMe.

2. 3anpewaetcs obycnoenuMBatb npuobpeTeHne opHux ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBNE HapYLLEHUS ero
npaBa Ha cBoOOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLalTCA NpoAaBLOM (MCMOMHMTENeM) B MOSTHOM
obbeme.

Banpewaetca obycnoesnveaTb yaoBNeTBopeHue TpeboBaHunm notpebutenen, npegbsaBnsieMbiX B TeYeHue
rapaHTUAHOIO CpoKa, YCNOBUAMMW, HE CBA3AaHHLIMU C HegocTaTkaMm ToBapos (paboT, ycnyr).
(ab3au BBegeH ®eeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopaeey, (McnonHuTenb) He Brnpase 6e3 cornacusi NOTpedbuTens BbIMOMHATbL AOMOSHUTENbHbLIE PabOThI,
ycnyru 3a nnaty. [oTpebutenb BnpaBe oOTkas3aTbCA OT OnnaTbhl Takux paboT (ycrnyr), a €Crnv OHM ONilayveHsbl,
notpebutens BnpaBe noTpeboBaTb OT MNpodaBua (MCMNOMHWTENS) BO3BpaTa ynnadeHHom cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcd npoaaBLOM
(ncnonHuTEenem) B NMCbMEHHOM hOpPME, ECITN MHOE HE MPeayCMOTPEHO heaepanbHbIM 3aKOHOM.

(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-03)

Cratbsl 16.1. DopMbl U NOPSAAAOK oNfaTbl NPY NpoAaxe TOBapoB (BbINOJIHEHUU PaboT, OKazaHUM ycnyr)

(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

CtpaHuua 11 n3 33



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npaB notpedutenen”

1. MpopaeeL, (ncnonHUTenb) 06d3aH obecnevnTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHUSI HaLUMOHAIbHBLIX NNAaTeXHbIX WHCTPYMEHTOB, a@ TaKkKe Halnu4YHblX pacyeToB Mo Bbibopy
nortpedurens.

0O65a3aHHOCTb 06ecneYnTs BO3MOXHOCTE ONnnaThl TOBapoB (paboT, ycrnyr) ¢ UCNoNb30BaHUEM HALMOHAaIbHbIX
NnaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbI MNaTEXHbIX KapT pacrnpocTpaHsaeTcs Ha npoaasLa
(ucnonHMTEns), y KOTOPOro Bbipyyka OT peanu3auuy ToBapoB (paboT, ycnyr) 3a NpeaLllecTBYOWNIA KaneHaapHblii
rof NPEBLILLAET COPOK MUMINOHOB pyoGnei.

Ecnu mecTto onnatbl ToBapos (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpeaoCcTaBnsalnTea yenyrn AocTyna
K  nogBwxHoOW  paguvoTenedOHHOW  CBA3M U (MnM)  cpedcTBam  KOMMEKTMBHOrO  goctyna K
NHOPMALMOHHO-TENEKOMMYHUKaLMoHHon cetn  "WHTepHeT", npogasey (McnonHutens) ocsBoboxpaeTcd OT
064a3aHHOCTM obecneynTb B 39TOM MeCTe BO3MOXHOCTb Onnartbl ToBapoB (paboT, ycrnyr) ¢ MCNonb3oBaHWEM
HaUMOHanbHbIX MaTEXHbIX UHCTPYMEHTOB.

Mpopasey, ocBoboxgaeTcs oT 0693aHHOCTM 0becnevnTb BO3MOXHOCTb OMfaThl TOBApOB C UCMOMb30BaHNEM
HaUMOHanbHbIX MAaTeXHbIX MHCTPYMEHTOB B TOProBOoM OObEKTe, Bblpydka OT peanu3aumm TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMTIMOHOB pybren 3a NpeaLecTBYOLWMI KaneHaapHbIn rog,.

(n. 1 B pea. PegepancHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOou3BOAMTBCS NOTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npogasBua (McnonHWTEns) mMyTeM pacyeToB 4Yepe3 CyOBbEeKTOB HaUMOHANBHOW NIIATEXHOW  CUCTEMBbI,
OCYLLECTBISAIOLWNX OKas3aHWe NnaTexHbIX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®egepauum o
HaUMOHanNbHOW MNNaTeXHOW CUCTEME, €CNM MHOE He YCTaHOBMeHO deaepanbHbiMM 3aKOHaMU WU MHBIMA
HOpMaTUBHbLIMUW NPABOBbIMK akTaMu Poccuickon denepaumn.

3. Mpu onnate ToBapos (paboT, ycnyr) HanMYHbIMK AEHEXHLIMW cpeacTBamn obs3aTenbcTBa noTpeduTens
nepen npogaBLOM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, yCnyr) cYATalTCs UCMOMHEHHLIMK B pa3mepe
BHECEHHbIX AEeHEXHbIX CPeACTB C MOMEHTA BHECEHUS HaNU4HbIX AEHEXHbIX CPeAcTB MNpoAaBly (MCMOSHUTENIO)
nnBo NnaTexHoMy areHTy (cybareHTy), ocyLLEeCTBSALLIEMY AeATENbHOCTb N0 Npuemy nnartexein duandeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTem nepeBoga MNpPeAoCTaBnsieMbiX MOTpebutenem HanmyHbIX
OEHeXHbIX cpencTtB 0e3 OTkpbITUS GaHKOBCKOro cuyeta obsizaTenbCcTBa MOTpPebuTensa nepes npoaaBLIOM
(vcnonHuTenem) no onnarte ToBapos (paboT, ycnyr) CYNTATCS UCNONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHUS MOTpebuTenem HamnuyHbIX OEHEXHbIX CPEeACTB KPeauTHOW opraHusaumm nubo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCYyLWeCTBSAWNUM OesTeNbHOCTb B COOTBETCTBMM  C
3akoHogaTenbcTBOM Poccuinickon degepaumm 0 HauMoHanbHON NNaTEXHOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMKax NpUMeHsiembix opm
Oe3Hanu4yHbIX pacyeToB obsi3aTtenscTBa NoTpebutens neped NpoAdaBLOM (MCMOMHUTENEM) MO onraTe ToBapoOB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOMW B pacrnopsikKeHUM O nepeBoae OeHEeXHbIX CpeacTs,
C MOMEHTa NoaTBEePXKAEHWS ero UCNOMNHEHNa 0bcnyxunBatoLwen noTpebuTensa KpeauTHOW opraHu3aunen.

4. MNpw onnaTe ToBapoB (paboT, ycnyr) NpoAasLy (MCMNOMHUTENIO) 3arpeLLeHo yCTaHaBNMBaATL B OTHOLUEHUN
OfHOro BMaa ToBapoB (paboT, ycnyr) pasnuuyHble LEeHbl B 3aBUCMMOCTM OT crocoba Mx onnaTbl NOoCpeacTBOM
HaInW4YHbIX PACYETOB UM B paMKax NpUMeHsieMbiX (hopM Ge3HaNMYHbIX pacyeToB.

5. lNMpopgaBsel, (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Y noTpedbuTtens ybbiTKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui nNyHkTa 1 HacTosILWEen cTaTbMm.

Crtatbs 17. Cyae6Has 3awmra npaB notpedurtenen

KoHcynbTaHTlnoc: npumeyaHue.
O paccMOTpeHun cyfamu rpaxgaHCKMx Aen Mo crnopam O 3awuTte npaB notpebutener cm. lNoctaHoBneHue
MNMneHyma BepxoBHoro Cyaa P® ot 28 utoHsa 2012 . N 17.
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1. 3awwmTta npas notpebuTenen ocyLecTBNsSeTCs CyaoM.
2. Uckn o 3awmTe npas noTpebutenen MoryT 6biTb NpeabsBereHsl Mo BeIGOpy ncTua B cya no MecTy:

HaxoxaeHuna opraHun3aumm, a ecliii OTBETYMKOM ABIAETCA VIHJJ,VIBVID,yaJ'IbeII?I npeanpuHunMmartenb, - €ro
XUTEenbCTBa,

XutenbcrtBa Unn npe6b|Bava ncrTua,
3aKIMio4YeHna nnn NcnorfiHeHnA goroesopa.

Ecnu vck k opraHnsaumm BolTeKaeT U3 AeATENbHOCTU ee dunmana unu npeacTaBUTeNbCTBA, OH MOXET OblTb
npeabsiBrieH B Cya N0 MECTY HaxoXAeHusi ee counmana unm npeacTaBUTENbCTBA.
(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MNMoTpebuTtenu, NHble UCTUBI MO MCKaM, CBA3AHHbLIM C HapyLUEHUEM MpaB noTpebutenen, oceoboxaarTcs
OT ynnaTbl rocyaapCTBEHHOW NOLUMMHBLI B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon defepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebutens npu o6HapyxeHUn B ToBape HeJOCTaTKOB

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

1. MNoTpebutens B crniyyae obHapyxeHus B TOBape HeAOCTaTKOB, €CIIN OHW He BblNn OroBOpEHbI NPo4aBLIOM,
no ceoemy BblboOpy Brnpase:

notTpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKM (3TUX XKe MOZEenu n (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap [ApyroM mapkm (mMogenu, apTukyrna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpa3MepHOro ymeHbLUeHNA I'IOKyI'IHOVI LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3gHoro YCTpaHEeHnA HeOoCTaTKOB TOBapa WM BO3MeLleHUsA
pacxoaoB Ha UX ncnpasneHne I'IOTp66VITeJ'IeM nnn TpeTbM NNUUOM;

OTKa3aTbCA OT WUCMNOJIHEHUA LO0roBopa Kyrn-npogaxm u I'IOTpGGOBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYyMMbl. Mo Tp660BaHMI'O npogasua 1 3a ero cyeT I'IOTpEGVITeﬂb AOJ1XEeH BO3BPAaTUTb TOBaAp C HEAOCTaTKaMu.

[Mpn aTtom noTpebuTens BrnpaBe nNoTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My
BCNEeACTBME MNPOAaXW ToBapa HeHagnexalwero kavectsa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHblE
HacToAWMM 3aKOHOM Ans YAOBNETBOPEHUSA COOTBETCTBYIOWUX TpeboBaHun notpeburens.

B OTHOLWEHUN TEXHUYECKM CIOXHOro ToBapa noTpebuTenb B criydae OOHapyXeHUss B HEM HeOOoCTaTKoB
BNpaBe OTKasaTbCs OT WCMOJSIHEHWS AOroBopa Kynnu-npoaaxu u noTpeboBaTb Bo3BpaTa ynnadeHHOW 3a Takow
TOBap CyMMbl NMnMbBo npeabsaBuTbL TpebOBaHME O €ro 3aMeHe Ha ToBap 3TOW Xe Mapku (MOZenu, apTukyna) unmu Ha
TaKoOW >Xe ToBap Apyron mapku (MoZenu, apTuKyra) C COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LeHbl B
TeueHue NATHagUaTh AHeN co AHA nepegayvn noTpebutento Takoro Toapa. 1o MCTeYeHUn 3TOro Cpoka ykasaHHble
TpGﬁOBaHVIﬂ nognexart ygoBneTBopeHunto B OQHOM M3 crieayrLwnx crny4vyaes:

obHapyXeHune CyLLeCTBEHHOro HeocTaTka ToBapa;
HapyLleHVe YCTaHOBMEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTPaHeHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOJIb30BaHNA TOBapa B Te€4YeHue Kaxaoro roaa FapaHTMVIHOFO CpOKa B COBOKYMNMHOCTHU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCTtpaHeHnda ero pasfimyHbiX He4OCTaTKOB.
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[MepeyeHb TEXHUYECKM CNOXHbBIX TOBApOB yTBEPXaAaeTcs [paBuTenbcTBoM Poccuiickon Peaepaumu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWen cTaTtbn, NpegbsaBnAlnTca notTpedbutenem npogasuy nmbo
YMOSTHOMOYEHHON OpraHn3aLumn unu ynosiHoMOYeHHOMY MHAOVBMAYaNbHOMY NpearnpuHumaTento.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. lMoTpebutens BnpaBe nNpeabsBUTL TpebOOBaHWSA, ykasdaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacTosILLEN CTaTbW, W3rOTOBMTEMID, YMOSIHOMOYEHHOW OpraHu3aummM WUnuM YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTento, MMnopTepy.

(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHns atux TpedoBaHMn NOTpebuTens BNpaBe BO3BPaTUTL M3rOTOBUTENO UMM UMMOPTEPY
TOBap HeHagsexallero kayecTsa u noTpeboBaTb Bo3BpaTa yniadeHHON 3a HEro CyMMmbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y FIOTpe6VITeJ'IFI KaCCOBOro uin tToBapHOro 4eka nnbo nHoro OOKYMEeHTa, yaoCTOBEepPALNX
d)aKT M yCnoBusA NMOKYMKN TOBapa, He ABIAEeTCA OCHOBaHMEM [J14 OTKa3a B yA0BJ1€TBOPEHUN €r0 Tpe6OBaHI/Il7I.

Mpopasel, (M3roToBUTEML), YMNOMHOMOYEHHAsi OpraHM3auMsi WM YMNONIHOMOYEHHbIA WHAMBUOYaNbHbIA
npegnpuHMMaTenb, umMnopTep 00s3aHbl MPUHATL TOBAp HEHaarnexallero Kadecrtsa y notpebutens u B crydae
HeoOXOAMMOCTU NMPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B cnydae cnopa O npuuMHax BO3HWKHOBEHWSI HeOOCTATKOB ToBapa npogasel (M3roToBuUTENb),
YMOSTHOMOYEHHAas OpraHn3auus UM ynosTHOMOYEHHbIV MHAMBMAYarbHbIA NpeanpuHMMaTens, Mmnoptep obs3aHbl
NMpOBECTM 3KCMEepTU3y ToBapa 3a CBOM CYET. JKCMepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactosiwero 3akoHa AN YOOBMETBOPEHMS COOTBETCTBYWOLMX TpeboBaHun notpeburtens.
MoTpebutenb BnpaBe NpUCYTCTBOBATb MpU MPOBEOEHUM IKCMEPTM3bl TOBapa M B Clnyyae Hecornacusi ¢ ee
pesynbTataMmyn OCNOPUTL 3aKIOYEeHNE Takon aKCNepTu3bl B CyaebHOM nopsake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrate aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeOOCTaTKM BO3HUKMNWM BCReAcTBUE
0bCTOATENBLCTB, 32 KOTOpPbIE HE OTBEYAET NpoAasel, (M3roToBMTeNb), NOTpebutTens 06s3aH BO3MECTUTbL NpoaaBLy
(v3roToBUTENIO), YNOMHOMOYEHHOW OpraHm3aunn UM ynorTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento,
UMMNOpPTEPY pacxodbl HAa NPOBeAEHME IKCMEPTU3bI, a TAKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpopaBel (M3roTOBUTENDL), YNOTHOMOYEHHAs! OpraHU3aumusi UM YNONHOMOYEHHbI WHAVBUAOYASbHBIN
npeanpuHMMaTtenb, UMMNOPTEP OTBEYAET 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIAHbLIA CPOK,
ecnun notpebuTens AoKaXeT, YTO OHM BO3HMKIM A0 Nepefayvn ToBapa noTpebuTtento unm no npuinHam, BO3HUKLLMM
[0 9TOr0 MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHoweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CpPOK, npodaBel (M3roToBUTENb),
YNOMHOMOYEHHasa OpraHn3auns Unm ynoriHoMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTenb, UMNOpPTEP oTBeYaeT
3a HegoCTaTKM ToBapa, ecrv He JOKaXeT, UTO OHW BO3HUKNK MOCre nepenayn ToBapa notpebutento Bcreactene
HapyLleHus noTpebuTenem npaeui NCNOMb30BaHUSA, XPaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUNA TPETbUX
NNL, NN HENPEOAOSIMMOWN CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

7. docTaBka prl'lHOl'a6apMTHOrO TOBapa un ToBapa BECOM bonee nATK KunnorpamMmoB O5id peMOoHTa, YUEHKN,
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3aMeHbl U (MnNn) BO3BpaT WX MNOTPEOWTENIO OCYLLIECTBASAKTCA CuMaMM U 3a cyeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHvM3aumM WM YMNosIHOMOYEHHOTO WHAMBUAYANbHOIO nNpeanpuHMMaTend, umnoptepa). B
criyyae HeuCrnonHeHus [OaHHoM 0653aHHOCTM, a Tawkke npu  OTCYTCTBMM npofaBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMm unu YnoriHOMOYEHHOro WHAUBMAYanbHOro npeanpuHMMaTend, uMmnoprepa) B
MecTe HaxoxgeHus noTpebutens gocraBka M (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOMYT OCYLLIECTBNATLCH
notpebutenem. lpu aTom npogasBey (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3auusi UM YNOSTHOMOYEHHbIN
nHAMBUAOYyanbHbLIV NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb MOTPebMTento pacxodbl, CBA3aHHbIE C
OO0CTaBKOM U (MNN) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabABNeHUs noTpebutenem Tpe6oBaHMin B OTHOLIEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebutens BNpaBe NpeabsBUMTL NPEedYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusA K
npogaBuy (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuv3auuMmM UnM - YNofHOMOYEHHOMY  WHAUBUAYaNbHOMY
npegnpuHMMaTento, UMNOpTepy) B OTHOLIEHMW HeOOCTaTKOB ToBapa, €CrM OHW OOHapyXeHbl B TeveHue
rapaHTUMHOIO CpoKa MMM CpoKa rogHOCTMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWn TOBaApOB, Ha KOTOpble rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTUM HE YCTaHOBMEHbI,
notpebutens Bnpase NpeabsaBUTb yKaszaHHble TpeboBaHUA, eCnn HeaoCTaTkM TOBApOB OOHApY>KEHbI B pa3yMHbIN
CpOK, HO B npegenax ABYX NeT CO OHA nepegayn ux notpebutento, ecrnm Gonee ANUTENbHbIE CPOKU He
yCTaHOBMEHbl 3aKOHOM WX AOrOBOPOM.

(n. 1 B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapaHTUMHBIN CPOK TOBapa, a TaKKe CPOK €ero Ccnyxbbl ucumncnsetcs co AHS nepedayn ToBapa
notpebutento, ecnn MHoe He MpegyCMOTPEeHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTH HEBO3MOXHO, 3Tu
CPOKM MCYNCNSAIOTCSA CO AHS 3rOTOBMNEHUS ToBapa.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce30HHbIX TOBapoB (OGyBVI, ogexnabl n ﬂpO‘-IVIX) 3TN CPOKUN UCHUCHAKTCA C MOMEHTa HacCTynieHud
COOTBETCTBYHOLLEro ce3oHa, CPOK HacTynJieHnA KOTOPOro onpenendeTtcqda CooTBeTCTBEHHO Cy6'beKTaMI/I Poccuiickon
CDe,qepau,MM ncxoaa n3 KnmMaTndecknx yCﬂOBMVI MeCTa HaxoxaeHudA I'IOTpe6VITeJ'Iel7I.

Mpu npogaxe ToBapoB No obpasuam, Nno NodTe, a Takke B Cryyasix, eCnv MOMEHT 3aKr4eHMs JoroBopa
Kynnu-npogaxun M MOMEHT nepegadyn ToBapa noTpebuTento He coBrnagatoT, 3TU CPOKU MCHUCTIAKOTCHA CO AHA
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM WUCMONb30BaTb TOBap BCreacTBue
0bCTOATENBLCTB, 3aBUCALMX OT npogasBua (B 4YaCTHOCTU, TOBaAp HYXOAETCA B CreuManbHOM YCTaHOBKE,
MOAKITHYEHUN UNN COOPKE, B HEM UMEIOTCH HELOCTATKM), rapaHTUIAHbIA CPOK HE TeYeT OO0 YCTPaHEHMs NPOAaBLOM
Takmx obcroaTenbcTB. ECnn geHb AOCTaBKW, YCTAHOBKM, MOAKMOYEHNUS, COOpPKM ToBapa, YCTPaHEHMST 3aBUCALLMX
OT NpofaBLa 06CTOATENLCTB, BCEACTBME KOTOPbIX NOTPEBUTENL HE MOXET MCNOSL30BaTh TOBAP MO HA3HAYEHUIO,
onpenennTb HEBO3MOXHO, 3TV CPOKWU UCUMUCHAIOTCA CO AHS 3aKIOYEHUS AOroBopa Kymnin-Npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ucknoyeH. - efepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTW TOBapa onpepnendeTcda nepmnoaom, ncHmcndaembliMm CO OHA U3roToBJ1IEHNA TOBapa, B Te4eHune
KOTOpPOro OH npurogeH K WCNOJIb30OBaHUIO, WIAN paTton, [o HaCTynieHna KOTOp0l7I TOBAp npurogeH K
MCnoJib30BaHMIO.

MpooomknTenbHOCTL CPoka roAHOCTM TOBapa AOMMKHA COOTBETCTBOBaTb 00s13aTeNibHbIM TpeboBaHMSIM K
Ge3onacHocTK ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTuINHBIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLWME N3AENns N COCTaBHbIE YacTy OCHOBHOTO
ToBapa. [apaHTUMHbIE CPOKU Ha KOMMMEKTYOLNE U3OENUs U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM Xe nopsgke,
YTO M rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap.

rapaHTMﬁHble CPOKM Ha KOMMIeKTywuwine wusgenma un coCTaBHble 4YacCTu ToBapa CHYUTAKTCA paBHbIMU
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rapaHTUAHOMY CPOKY Ha OCHOBHOE W3genue, ecnu MHOoe He YCTaHOBfeHO goroBopoM. B cnyyae, ecnu Ha
KOMMIEKTYIOLIee M3OenMe M COCTaBHYI YacTb ToBapa B [OroBOPE YCTAHOBIEH rapaHTUMHLIA CPOK MEeHbLUEeWN
NPOAOIMKUTENBHOCTA, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE W3genue, notpebuTenb BnpaBe MNpeabsBUTHL
TpeboBaHWs, CBA3aHHble C HeaoCTaTKaMW KOMMMEKTYHOLWEro M3Zenusi M COCTaBHOW 4acTu ToBapa, Npu MUX
0BHapyXeHUn B Te4YeHne rapaHTURHOrO Cpoka Ha OCHOBHOE M3aenue, ecrnv Hoe He NpeayCMOTPEHO AOrOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha KoMMnekTyollee M3nenMe YCTaHOBMEH rapaHTUMHbLIA CPOK GOorbLIen MPOAOIHKUTENILHOCTH, YeMm
rapaHTUNHBIN CPOK HAa OCHOBHOM TOBap, NoTpebuTens Brpase npeabaBuTs Tpe6oBaHMs B OTHOLIEHUN HEOOCTaTKOB
TOBapa Mpwv yCnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLLErO U3aenusi oGHapyXXeHbl B TeYeHUe rapaHTUNHOIO CpoKa Ha
3TO M3Aenune, He3aBNUCKMO OT UCTEYEHS rapaHTMIIHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAaCTOsILLEN cTaTbe, AOBOAATCS 4O CBEAEHUSA NOTpeduTens B MHopmaLmm o ToBape,
npenocTaBnsieMon noTpebutento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIM AOrOBOPOM rapaHTUWHLIM CPOK COCTaBfiieT MeHee ABYX neT u
HeJoCTaTKM ToBapa ObOHapyXeHbl NoTpedbuTenem no MCTEeYEeHUM rapaHTMHOINO Cpoka, HO B mpedenax AByX NeT,
notpebutens BrpaBe MNpeabsABUTb NpoAdaBuy (M3roToBuTento) TpeboBaHus, NpPeayCMOTPEHHble cTaTtben 18
HacToswwero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKIM OO ero nepegadvv notpeburtento unm no
npnynHam, BO3HUKLLMM 00 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMS CyLIECTBEHHbIX HEOOCTaTKOB ToBapa noTpebutenb BMApaBe MpeabsiBUTb
N3roToBMTENO (YMONTHOMOYEHHOW OpPraHm3auum Unu yrnoSTHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN TAaKUX HEJOCTATKOB, €CMNY AOKAXKET, YTO OHM BO3HMKINN O0
nepegaym ToBapa noTpeduTento unm nNo NPUYNHaM, BO3HUKLIMM A0 3TOro MOMEHTa. Yka3aHHoe TpeboBaHve MoxeT
ObITb MpPeabsBNEeHO, ecnv HedoCTaTkKn ToBapa ObOHapyXeHbl MO UCTeYeHMU OBYX NMET CO AHSA nepedayn ToBapa
notpebutento, B Te4eHne yCTaHOBIIEHHOIo Ha TOBap Cpoka Crnyxbbl nnn B Te4eHne AecaTu neT co AHA nepegayn
TOBapa noTpebuTento B criyyae HeyCcTaHOBMEeHUs cpoka cnyxbbl. Ecnv ykaszaHHoe TpeboBaHue He yaOBNEeTBOPEHO
B TeYeHMe ABaduaTtv OHEWN CO OHA ero npeabsaBneHus notpebutenem nnm oGHapy>XeHHbIM UM HEAOCTaTOK TOBapa
SABNSIETCA HEYCTpPaHUMbIM, NOTpedbuTenb No cBoeMy BbIOOPY BNpase NpeabsaBUTb U3rOTOBUTEMIO (YNONTHOMOYEHHOM
opraHusaumm  unn  YNofHOMOYEHHOMY  MHOMBUAYyanbHOMY  npeanpuHUMaTento,  UMNopTepy)  UHble
npenycMoTpeHHble MyHKTOM 3 ctaTbk 18 HacTosiwero 3akoHa TpeboBaHUSA UM BO3BPaTUTL TOBAp M3rOTOBUTENIO
(YyMONTHOMOYEHHOW OpraHM3aumy UM YNosIHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpuHMMaTento, UMMNopTepy) U
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsi 20. YcTpaHeHMe HeAOCTaTKOB ToBapa MW3rotoBuTeneM (nNpoAaBLOM, YMNOMHOMOYEHHOW oOpraHusauven unu
YNONHOMOYeHHbIM MHAUBUAYaNbHbIM NpeanpUHUMaTerieM, UMMNOPTEPOM)

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHnst HegoCTaTKoB ToBapa He onpedeneH B NMCbMeHHON dhopMme cornalleHMeM CTOPOH,
3TW HedoCTaTKM [AOSMKHbI ObiTb YCTpaHeHbl M3roToBuTeneM (NpoAdaBLOM, YNOMHOMOYEHHOW opraHusauuein unm
YNOMTHOMOYEHHBIM  MHOMBUAYANbHLIM  MPEANpPUHMMATENEM, WMMOPTEPOM) He3aMeanuTeribHo, TO €eCTb B
MWHUManbHBIA CPOK, 06 BEKTUBHO HEOOXoOMMbIV ONst UX YCTpaHeHus ¢ y4eToM OBbI4HO MpMMeHsieMoro crnocoba.
CpoK ycTpaHeHUsi HeoCTaTKOB ToBapa, ornpeaensiemblil B NMCbMeHHOW hopMe cornalleHMeM CTOPOH, He MOXeT
MpeBbILATb COPOK NATb AHEMN.

B cnydyae, ecnv BO Bpemsl YCTpaHeHUsI HeOOCTaTKOB TOBapa CTaHeT O4YeBUAHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAeneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHBLI MOTYT 3aKS0YUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOOUMBLIX ANsl YCTPaHEHMs HeLOCTaTKOB ToBapa
3anacHbIX Yacteln (geTanein, maTepuanoB), 000py4OBaHUS UM NOJOOHbIE NMPUYUHBI HE SIBMSIKOTCA OCHOBAHWMEM
Onsi 3aKMIOYEeHUs] CornalleHnsi O TakOM HOBOM CpPOKE M He OCBOOOXAAalT OT OTBETCTBEHHOCTU 3a HapyLleHWe
CpoKa, ornpeaeneHHoro cormnaleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHun TOBaApOB OJIUTENBHOIO MNOJIb30OBaHUA WU3roToBUTENb, NpoadaBel nn6o ynoriHOMO4YeHHasd
opraHunsauuna unun yﬂOﬂHOMOquHbIVI I/IHLI,VIBMﬂ,yaﬂbeIIZ npegnpunHumaTenb 00s13aHbI npu npeabaBieHUn
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notpebutenem ykasaHHOro TpeboBaHUS B TPEXOHEBHbIA CPOK ©e3BO3ME3OHO MpPefoCTaBWTb MOTpebutento Ha
nepuog peMoHTa ToBap OJSIMTENbHOrO MONb30BaHWs, OOMafatolmMi STUMU XKE OCHOBHBIMW MOTPEOMTENBCKUMMU
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANUTENBHOIO MOMb30BaHWS, Ha KOTOpble
yKasaHHoe TpeboBaHne He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs NpaBuTtenbctBom Poccuiickon ®epepauun.
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyuyae ycTpaHeHus HeQoCTaTKOB TOBapa rapaHTUMMHBLIA CPOK Ha Hero npoareBaeTcs Ha nepuog, B
TeuyeHne KOTOpPOoro ToBap He MCNoMb30Barics. YKa3aHHbI Nepuos UcCHMCnseTcs co AHA obpalleHus notpebuTens ¢
TpeboBaHnem 06 ycTpaHeHWM HegoCTaTKOB ToBapa [0 AHS Bblgayu ero no OKoHYaHuuM pemoHTa. lMpu Bblgave
ToBapa W3rotoBuTesNb (NpoaaBel, YMOMHOMOYEHHAs oOpraHu3auust UnM  YNOMHOMOYEHHBIN MHAMBUAYaNbHbI
npeanpuHMmaTtens, UMnopTep) ob6s3aH NpPefocTaBUTb B NMCbMEHHOW hopme NoTpebuTento nHpopmaumo o garte
obpawenna notpebutenst ¢ TpeboBaHneM 00 yCTpaHEeHWM OBHapPYXXEHHbIX MM HegoCTaTKOB TOBapa, O Adarte
nepeaayv ToBapa notpebutenem Ans ycTpaHeHUs HeOOCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4oCTaTKOB ToBapa
C UX onucaHmem, 06 ncnonb3oBaHHbIX 3amnacHbIX 4acTsax (,El,eTaJ'IHX, MaTepmanax) M O Aate Bblaa4vn TOBapa
I'IOTp66VITeJ'IIO NO OKOHYaHUKM yCTpaHeHnA He4OoCTaTKOB ToOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHUn HegoCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aenus unm cocTaBHON
4YacTu OCHOBHOIO M3JeNnus, Ha KOTOPble YCTAHOBMEHbI rapaHTUiHbIe CPOKWU, HA HOBble KOMMMEKTylollee nsgenve
MM COCTaBHYIO YaCTb OCHOBHOIO U3Aenus yCTaHaBNMBaeTCH rapaHTUNHBIN CPOK TON Ke MPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTyKLllee u3genMe WM COCTaBHYK YacTb OCHOBHOIO W3AENWs, €cnn UHoe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMHBLIA CPOK MCYUCNSETCH CO AHA Bblgayn noTpebutento aToro toBapa no
OKOHYaHMN PeMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbfl 21. 3aMeHa ToBapa HeHagsexallero kKayecTBa

1. B cnyyae o6HapyxeHusa notpebrtenem HegoCTaTKoB ToBapa 1 npeabsasneHns TpebosBaHus o0 ero 3ameHe
npogasey,  (M3rotoBUTEMb,  YMONTHOMOYEHHAs  OpraHuM3auus WM YNOfHOMOYEHHbIM  UHAMBUOYalbHbIN
npegnpvHMMarens, nmnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWE CEMU OHEW CO OHA npenbsBreHus
ykaszaHHoro TpeboBaHus notpebuTenem, a npu HeobGXOAMMOCTM OOMOMHUTENBHON MPOBEPKM KayecTBa Takoro
ToBapa npoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHvusaumend Unm ynonHOMOYEHHbLIM MHOUBMAYarbHbLIM
npegnpyHMMaTenem, MMMNOPTEPOM) - B TEYEHNE ABaLaTN OHEN CO OHA NpeabsBeHns ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBMTENS, YNONMHOMOYEHHOW OpraHusauum Unm ynorHOMOYeHHOTO UHAMBUOYaNbHOMO
npegnpvHMMaTens, UMNopTepa) B MOMEHT NpeabsiBreHnss TpeboBaHNst OTCYTCTBYET HEOOXOOUMbIA AN 3aMeHb!
TOBap, 3aMeHa JoJKHa ObITb NpoBeAeHa B TEYEHNE Mecsilia Co AHS NpeabsiBleHus Takoro TpeboBaHms.

B paiioHax KpaiiHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve noTpebutenst o 3ameHe
TOBapa MOANEXUT YAOBMETBOPEHNIO MO €ro 3asiBIeHUI0 B CPOK, HeobXxoAuMMblA AOnsi OYepedHON [OOCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paiioHbl, B Crlydae OTCYTCTBMSA Y MpogaBua (M3roToBUTENSs!, YNONHOMOYEHHOM
opraHu3aumMm WnM YMosIHOMOYEHHOIro MHAMBMAOYaNbHOrO MpeanpuHUMaTens, umnopTepa) HeoGXxoavMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBreHnsl ykasaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetrca Gonee cemu [AHel, no TpeboBaHuo noTpedbuTtenss npopasely
(n3roToBuTENb NMUMOO YNONMHOMOYEHHAA OpraHU3aLms UNKn YNoSTHOMOYEHHbIN MHOAMBUAYANbHbIA NpeanpuHMMaTenb)
B TeYeHue Tpex AHEN co OHs npeabsBrneHus TpedboBaHMs 0 3ameHe ToBapa 0bsi3aH 6e3B03Me34HO NPefoCTaBnUTb
noTpebutento BO BpEMEHHOE MONIb30BaHWE Ha Mepuos 3aMeHbl TOBap ASMTENbHOro Nonb3oBaHusl, obnagaroLuin
3TMMMU X€ OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBaMM, 0OecrneynB ero 4OCTaBKy 3a CBOM cYeT. ATO NPaBuIio He
pacnpocTpaHsieTcs Ha ToBapbl, MepeyYeHb KOTOPbIX OMNpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHajanexallero ka4ecTBa JOMkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLUNA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHbI CPOK MCUYMCIAETCS 3aHOBO CO AHS Nepeaayun Tosapa notpeduTento.
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CTaTbs 22. CpOKM yAOBNETBOPEHUs OTAeNbHbIX Tpe6oBaHMi noTpebutens

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa NoTpebutens o copasmMepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBapa, BO3MELLEeHNM pacxodoB
Ha uWCcnpaBneHne HeAOCTaTKOB ToBapa noTpebutenem wnu TpeTbWM NWLOM, BO3BpaTe YNnayeHHoW 3a ToBap
[AEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MeLLEeHWMU YObITKOB, MPUUMHEHHbLIX MOTPebuTento BcneacTeune
npofaxu ToBapa HeHaafexallero kadectBa nunbo npefocTaBneHWs HeHaanexallel WHdpopmauumM o ToBape,
noanexar yAoBNeTBOPEHUIO NPOAAaBLIOM (M3roToBMTENEM, YNIONTHOMOYEHHOW OpraHu3aumen unm yrnomHOMOYEHHbIM
MHOMBMAYaANbHLIM MPEeAnpuHUMaTenemM, KMMOPTEPOM) B TeyeHue [necAaTu [AHeN CO OHA NpeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsi 23. OTBeTCTBEHHOCTb npoaaBua (M3rOTOBMTeJ19|, ynonHomoquHoﬁ opraHusauuMmM wunuM  ynoslHOMo4YeHHoro
uwHaMBuayanbHOro npeanpuMHumarTens, MM"OpTepa) 3a NPOCPOUKY BbINOJSIHEHUA TpeGOBaHMﬁ n0Tpe6MTen$|

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycmoTpeHHbix ctatbamm 20, 21 1 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBLINONIHEHNE (3aOepPXKKy BbIMOSTHEHUS) TpeboBaHMs NOTpebuTens o NpegoCTaBlEHUN eMy Ha Mepuog peMoHTa
(3ameHbl) aHanorm4yHOro ToBapa npogasel, (M3roToBUTEmb, YNOMHOMOYEHHAs OpraHu3auus Unn ynosTHOMOYEHHbIN
MHAMBUAOYanbHbIV NpegnpuHMMaTenb, UMMNOPTEP), OMYCTUBLLMIA Takne HapyLleHus, ynnavymMBaeT noTpedbuTento 3a
KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MEH0) B pasmepe O4HOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXoasi U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MecCTe, B KOTOpoM TpeboBaHue
noTpebutens 4OMKHO BbINo GbiTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
WM YNONHOMOYEHHBIM  MHAMBUAYaNbHLIM  NpeanpuHMMaTeneM, WMMNOpTEPOM), B AeHb [0OpOBOSIbHOIO
YOOBMNETBOPEHUsT Takoro TpeboBaHMs uNM B [AeHb BblHECEHWs cygebHoro pelweHusi, ecnu TpebGoBaHue
006pOBOBHO YAOBNETBOPEHO HE BbINO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIMnonHeHusi TpeboBaHW NOTpebuTenst B CPOKW, NPeayCMOTpPEHHble ctatbamm 20 - 22
HacToswero 3akoHa, NoTpedbuTens BnNpaBe Mo CBOEMY BbiOOPY NpeabsBUTb MHble TPeDOOBaHUSA, YCTAHOBIEHHbIE
ctaTtben 18 HacTosiwero 3akoHa.

CtaTbs 23.1. MocneacTeus HapylleHUsl NPoAaBLIOM CpoKa nepeAayu NpeaBapuTeNibHO ONnslayeHHOro ToBapa notTpeéuTento

(sBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxwu, npeaycmaTpuBaioluini 0693aHHOCTL NOTpebuTens npeasapuTensbHO onnaTuTb
TOBap, AOMMKEH CoepXKaTb YCMOBME O CPOKe nepedady ToBapa noTpeduTernto.

2. B cnyyae, ecnu npogaseLl, NONyYMBLLWIA CYMMY NpefABapuTenbHON onnaTbl B onpeaerieHHOM 4OroBopoM
Kynnu-npoaaxu pasmepe, He UCMoNHMN 06A3aHHOCTL Mo NepeAade ToBapa NoTpebuTenio B YyCTAHOBIEHHBIA TakuM
[I0rOBOPOM CPOK, NoTpebuTens No cBoemy BbIGOPY Bnpase NoTpeGoBaTh:

nepegayv onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOIi onnaTel ToBapa, He nepegaHHoOro NpoaaBLIOoM.

I'IpV| 3TOM I'IOTpe6VITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MMOJIHOro BO3MELLEeHNA y6bITKOB, NPUYNHEHHbIX eMy
BCnenctene HapyweHuda YCTaHOBJIEHHONo AOroBOpoM Kynnun-npoda)n Cpoka nepeayvn npenBapuUTesibHO
onfliavyeHHOoro Toeapa.

3.B Ccny4yae HapyuweHunda yCTaHOBJIEHHOro O0roBopoM Kynnu-npodaXXu CpokKa nepenadun npenBaputeribHO
onnavyeHHOro ToBapa I'IOTp66I/ITeJ'IPO npoaasel, ynnadmeaeTt eMmy 3a Kaxkabl OeHb NPOCPOYKU HeyCTOIZKy (I'IeHM) B
pa3mepe NorioBMHbI NpoueHTa CyMMbl npep,BapMTeanoﬁ onnaTtbl TOBapa.

Heyctoiika (neHW) B3bICKMBAEeTCs CO [HSA, korga Mo [OOroBoOpy Kynnu-npofdaxu nepejaya ToBapa
notpedbutento pormkHa Obina OblTb OCyLUEeCTBREHa, A0 AHS Mnepedayn ToBapa noTpebutento wunm OO OHSA
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yaooBneTBoOpeHus Tpe6OBaHI/IFI I'IOTpeﬁl/ITeJ'IFI O BO3BpaTe eMy npenBapuTesibHO ynnaquHon MM CyMMbl.

Cymma B3bICKaHHOW noTpebuTenem HeyCcTOMKM (NEeHW) He MOXET MpeBbiwaTb CYMMY MpeaBapuTenbHOn
onnatbl ToBapa.

4. TpeboBaHua NoTpebuTens o Bo3BpaTe yrnsadeHHON 3a TOBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nopniexaT yOoOBNETBOPEHMIO NPOAABLOM B TeYEHME OECATU OHEN CO OHS NpedbsiBreHUsi COOTBETCTBYIOLLEIO
TpeboBaHus.

5. TpeboBaHusa noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 2 HACTOsAWeW cTaTbl, He noanexaTr
yOOBIETBOPEHMWIO, €CnN NpoAaBeL, AOKaXeT, YTO HapylleHne CPOKOB nepedayn notpebutento npeasapuTenbHO
OnfayeHHOro ToBapa NPOM3OLLNIO BCreACTBUE HENPEOOONMMON CUMbl UK NO BUHE NoTpebutens.

CraTtbs 24. PacyeTbl ¢ noTpe6utenem B criyyae npMobpeTeHust MM ToBapa HeHagnexallero kayecrsa

1. MNpw 3ameHe ToBapa HeHafreXallero KayectBa Ha ToBap 3TOW Xe Mapku (3TUX xe mogenu u (unwm)
apTuvKyrna) nepepacyeT LeHbl TOBapa He NMpon3BOaNTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpwn 3ameHe ToBapa HeHaanexallero ka4ecTBa Ha TakoM e ToBap APYron Mapku (MoAenu, apTukyna) B
criyyae, ecnv LieHa ToBapa, noasiexallero 3aMeHe, HXe LieHbl ToBapa, NpegoCcTaBiieHHOro B3aMeH, notpeburens
OOMMKeH JonnaTuTb pasHuly B LieHax; B Criyyae, ecrniv LieHa ToBapa, NOoAnexallero 3aMeHe, Bbille LieHbl TOBapa,
NpefoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadnBaeTcss noTtpebuTento. LleHa ToBapa, nopgnexaiiero
3amMeHe, onpefensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpebuTenss He YyOoBNETBOPEHO
npodaBLOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepedaBaeMoro B3amMeH ToBapa ONpeaenslTcsd Ha MOMEHT
BbIHECEHMS CYJOM PELLEHUS O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npepbsBneHuns notpebutenem TpeboBaHWA O COpPa3MEPHOM YMEHbLLUEHUWM MOKYMHOW LeHbI
TOBapa B pacyeT NPUHMMaeTCs LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem tpebosaHus o6 yueHke
unn, ecnn oHo A0OpPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPELUEHUs O CopasMepHOM
YMEHbLUEHUW NOKYMHOW LIEHBbI.

(n. 3 B peq. ®eagepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. lpwn BO3BpaTe TOBapa HeHaanexallero kayectsa notpeduTtens BnpaBe TpeboBaTb BO3MELLEHUS pPa3HULLbI
Mexgy UueHoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYHOLEro ToBapa Ha MOMEHT
006pPOBOMBHOIO YAOBMNETBOPEHMST Takoro TpeboBaHus unu, ecnn TpeboBaHne AOOPOBONBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BblHECEHUS CyJOM pELLEHNS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagfleXxallero KkadyecTBa, NPOAAHHOTO B KpeauT, noTpebuTtento
BO3BpaLLaeTCcsl yrnradeHHas 3a ToBap AEHeXxHasi CymMmMa B pa3Mepe MoralleHHOro Ko AHK Bo3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCS nnaTta 3a npegocTaBneHne KpeauTa.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaffexallero kadecTBa, npuobpeTeHHoro notpebutenem 3a cueT
notpebutenbckoro kpeguta (3anima), npogaBel, 06s3aH BO3BpPaTUTb MNOTPEOUTENIO ynnadveHHyl 3a ToBap
OEHEXHYI0 CYMMY, a TakkKe BO3MECTUTb YMaveHHble NoTpebutenemM MnpoLEeHTbl U MHble MraTexu No OOroBopy
noTpebutenbckoro kpeanTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa HaAnexallero Ka4ecTsa

1. MoTpebuTens BnpaBe 0OMeHATb HEMPOAOBONLCTBEHHbIN TOBAp Haanexalllero kadyecTsa Ha aHanorn4YHbIn
TOBap y npofaBua, y KOTOporo 3ToT ToBap Obln NpMOBpPeTEH, eCnu ykasaHHbIA ToBap He nogowlen rno cgopme,
raGapuTtam, hacoHy, pacuBeTke, pa3Mepy UM KOMMNekTauum.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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|_|0Tp66VITeJ'Ib MMEET MnpaBo Ha obmeH HEeNnpoaoBOJIbCTBEHHOIoO TOBapa HaasneXxauwero Ka4ecrtea B Te4eHune
YeTblpHaauaTun OHen, He cunTast AH4 ero NOKYIMKWN.

OB6mMeH HenpoaoBONbLCTBEHHOINO TOBapa Haanexalero kayectsa NpoOBOAUTCS, €CNU yKasaHHbIN ToBap He
6bIn B ynoTpebneHmun, coxpaHeHbl ero ToBapHbln BUA, NOTpebuTensckme CBOMCTBA, NNOMObI, habpuyHbie aprbiku,
a Takke MMeeTCsl TOBAapHbI YeK MMM KacCoBbI Yek NMMBOo MHOM moaTBepXAalowwui onnaTy ykasaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTensd TOBapHOro Yeka MM KaccoBOro Yeka nmMbO WHOro noAaTBepXAaatoLLero
onnarty ToBapa JOKYMEHTa He fuLIaeT ero BO3MOXHOCTU CChINaTbCs Ha CBUAETENbCKNE NOKa3aHUs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTOsAWEW cTaTtbe,
yTBepxaaetcs MNpaButensctBom Poccuiickon depepavmm.

2. B cnyyae, ecnu aHarnornyHblii ToBap OTCYTCTBYEeT B MpoAdaXe Ha [OeHb obpalleHusi noTpebuTens Kk
npodaBsuy, NOTpebuTernb BNpaBe 0TKa3aTbCA OT UCMOSHEHUSI AOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
yniayeHHOW 3a yKasaHHbl ToBap AEHEeXHOoW cymmbl. TpebGoBaHue noTpebuTens o BoO3BpaTe ynfayeHHon 3a
yKasaHHbIi TOBap [OEHEXHOW CYyMMbl MOAJSIEXUT YOOBMETBOPEHWUIO B TEYEHWe Tpex [Heil CO AHs Bo3Bpata
yKasaHHOro ToBapa.

Mo cornaiueHnto noTpedbutenst ¢ npoaasuom oObMeH ToBapa MOXET ObITb MPegyCMOTPEH MPU MOCTYNNEHNU
aHanorm4yHoro ToBapa B npogaxy. lpogasel 0653aH He3aMeanUTENbHO COOOLNTL NOTPEBUTENO O NOCTYNIEHWM
aHarorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CraTtbA 26.1. AucTaHLUMOHHbIN CNOCO6 NpoJaXu ToBapa

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyNnn-npogaxu MoxeT ObiTb 3aKnto4eH Ha OCHOBaAHUM O3HAKOMIIEHUS NoTpebuTens ¢
NpeanoXeHHbIM NPOAaBLIOM OMUMCAaHUEM TOBapa NOCPEACTBOM KaTasnloroB, MPOCNEKTOB, OykneToB, (hOTOCHUMKOB,
CcpencTB CBs3N (TENEeBM3VMOHHOWN, MOYTOBOW, PaaMOCBA3M U OPYIMX) MU MHBIMU UCKITHYaKLWMMN BO3MOXHOCTb
HenocpeACTBEHHOro 03HaKOMIEHUs1 NoTpebutenst ¢ ToBapoM nMbo oGpasLoM ToBapa Mpu 3akMYeHUM TaKoro
J0roBopa (AMCTaHUMOHHBIV cnocob npogaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpoaaBuoMm [0 3aKMYeHMs LOroBopa [oSbkHa ObiTb npepocTaBneHa notpebutento MHgopmauusa ob
OCHOBHbIX NOTPEOUTENLCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxAeHus) npogaBLa, O MecTe
N3roTOBMEHUsI TOBapa, O NOIHOM (PMPMEHHOM HauMeHOBaHUM (HAMMEHOBaHUN) NpoAaBua (M3roToBUTENS), O LIEHE
n 00 ycnoBusix npuodbpeTeHMs ToBapa, O ero 4OCTaBKe, CPOKe CryXObl, CPOKE FOAHOCTU N rapaHTUMHOM CPOKE, O
nopsigke onmnatbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOpPOro OEeWCTBYET NPEANOXEHUE O 3akouYeHUn
Aorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa [[OSkHa ObiTb B NUCbMEHHOW bopme npefocTaBneHa
WHpopmaumsa o ToBape, NpeaycMoTpeHHast ctatben 10 HacToswero 3akoHa, a Takke NPpeayCMOTPEHHAsA NMyHKTOM
4 HacTosLen cTaTbl nHopMaLmsa o0 NOPSAKe N Cpokax BO3BpaTa ToBapa.

4. nOTpe6MTeJ'Ib BrpaBe O0TKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenadu, a nocrne nepegayun toesapa
- B Te4YeHne ceMn gHen.

B cnyyae, ecnu uHopMaumsa O nopsdke W Cpokax Bo3BpaTa ToBapa Hadnexallero kadectsa He 6bina
npeaocTasneHa B NMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb BnpaBe oTkasaTbCA OT ToBapa B
TeYyeHue Tpex MecsLieB C MOMeHTa nepeaayun ToBapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Crlydae, €Cniu COXpaHeHbl ero TOBapHbI BUA,
noTpebuTenbckMe CBOWCTBA, a Takke JOKYMEHT, NOATBEePKaatoLwmnii hakT 1 yCrioBMsl MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENS OOKYMEHTa, noaTBepxkaarowero akt v yCrioBUst MOKYMKU ToBapa, He NULLIAeT ero
BO3MOXHOCTU CChINIaTbCs Ha Apyrue AokasaTtenbCcTBa NprobpeTeHns ToBapa y AaHHOro nNpogaBua.
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MoTpebutens He BhApaBe OTKasaTbCA OT ToBapa  Hagfexawero Kadectsa, MMeEOLLEro
WHAMBMAYaNbHO-ONPeAeNeHHble CBOWCTBA, €CNM yKa3aHHbIN ToBap MOXeT OblTb MCMOMb30BaH WCKMHOYUTENBHO
npuobpeTarLmnm ero noTpedurtenem.

Mpu oTkase noTpebuTtens oT ToBapa NpoaaBeL, AOMKEH BO3BPaTUTb EMY AEHEXHYI0 CyMMY, ynnaveHHyo
noTpebutenem no 4OroBopy, 3a UCKIOYEHMEM PacxonoB NpoaaBLa Ha A4OCTaBKy OT NoTpebutens Bo3BpalleHHOro
ToBapa, He Mno3gHee YeM 4epe3 AecsATb AHEeW CO OHA NPeabsiBieHns noTpebuteneM CcooTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocneacTeusa npodaxy ToBapa HeHagexallero kadecTBa ANCTaHLMOHHBIM CrocoboM npogdaxu ToBapa
YCTaHOBMEHbI NOSIOXEHNSIMU, NMPEAYCMOTPEHHbIMU cTaTbaMU 18 - 24 HacTosLero 3akoHa.

CraTtbs 26.2. [paBuna npoaaxu oTaenbHbIX BUAOB TOBapoB

(BBegeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

lMpaBuna npoaaxu oTAenbHbIX BUOOB TOBapoB YycTaHaBnuBawTcs [lpaButensctBoM Poccuinckon
depepaummn.

Mnaga lil. SALLIUTA NMPAB NOTPEBUTENEN MPU BbINOMHEHUN
PABOT (OKA3AHWUN YCNYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (oka3aHuA ycnyr)

1. VcnonHutenb 06s13aH OCYLLECTBUTb BbINOMHEHWE paboTbl (OKa3aHue ycnyrn) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINOMHEHNS OTAENbHbIX BUAOB PpaboT (OkasaHusi OTAEMbHbIX BMAOB YCMYr) WAM JOFOBOPOM O
BbIMOMHEHNN paboT (okasaHum ycnyr). B pgoroBope o0 BbiMOMHEHWM paboT (OKasaHWWM yCriyr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHWS PaboTbl (OKa3aHus YCMyru), €cnu ykasaHHbIMW MpaBUMamMu OH He
nNpedycMOTpEeH, a TakKe CPOK MeHblue NpOAOIPKUTENBHOCTU, YEeM CPOK, YCTAHOBIEHHbIA YyKasaHHbIMU
npasunamm.

2. Cpok BbINOMHEHNs1 paboThbl (OKaszaHUS YCnyrn) MOXeT onpefenstbcs aaton (nepuogom), K KOTOpOK
OOIDKHO ObITb 3aKOHYEHO BbIMOMHEHWe paboTbl (OKa3aHue ycnyru) wunu (M) gaTtonm (nepuoaoM), K KOTOpOW
NCMONHUTENb AOIMKEH NPUCTYNUTDL K BbINOMHEHMIO paboThl (OKasaHuio ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbiNonHeHne paboTbl (OKasaHuWe YCnyru) OCyLecTBAseTCAa Mo YacTaMm (JocTaBka
nepuognyeckon nevaTn, TexHmdeckoe obecnyxmBaHue) B Te4eHne cpoka AenCcTBNsS 4OroBopa O BbIMNOMHeHUU paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNONHEHUS Takmx paboT
(okazaHus ycnyr).

Mo cornalleHnio CTOPOH B JOroBOpe MOryT ObiTb MPeayCMOTPEHbI TakKe CPOKW 3aBepLUEHUs] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHLIE CPOKN).
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbs 28. MocneacTBUsA HapyLUeHWUs UCNOSNTHUTENEM CPOKOB BbINOSIHEHUA paboT (oka3aHuUA ycnyr)

1. Ecnn vcnonHuTenb Hapywmn CpoKu BbINMOSMIHEHWUS] paboThbl (OKka3aHWsl ycryrn) - Cpoku Hadana v (unm)
OKOHYaHUS BbINOSIHEHMS paboTbl (0KasaHusa ycnyrn) n (Mnn) MNPOMEXYTOYHbIE CPOKM BbIMOSIHEHNS paboThl
(okasaHus ycryrm) unm Bo BpeMsi BbIMOSTHEHUS paboThbl (Oka3aHWA ycryrn) ctano O4YeBMAHbIM, YTO OHa He OypeT
BbINOSIHEHA B CPOK, NoTpebuTtens no ceoemy BbiOOpy BNpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCNONHUTENIO HOBbIM CPOK,;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy41Tb BbINONHEHNe paboTbl (OkasaHue ycryrn) TpeTbUM nuuam 3a pasyMHYHo LEHY UNK BbINOMHUTL €e
CBOMMMU cunamu 1 NnotTpeboBaTb OT UCMONHUTENSI BO3MELLEHUS NMOHECEHHbIX PACXOA0B;

I'IOTpe6OBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE paGOTbI (OKGSaHVIe ycnyrw);
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OTKa3aTbCs OT UCMOSTHEHUS 4OroBOPa O BbINOMHEHUMN PaboTbl (OKasaHWUK yCnyrun).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtensb BnpaBe noTpeboBaTh TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBS3U C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
Ansi yOOBNeTBOPEHWS COOTBETCTBYIOLMX TpeboBaHWi noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOSIHEHUS] paboTbl (OKasaHus ycryrn) ykasbiBarTCs B
[0roBope O BbINMOSIHEHUN PaboThl (OKa3aHUM yCryru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B Clny4ae npoCpOYKM HOBbIX CPOKOB ﬂOTpGGI/ITeJ'Ib Brnpase npeabsAaBUTb UCNONMHUTENO UHbIE TpeGOBaHMﬂ,
YCTAHOBJ1€HHbIE MYHKTOM 1 HacTosiLen cTaTbu.

3. UeHa BbinonHeHHoOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemas noTpebuTenio npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyrun), a Takke yuyntbiBaeMas Npu yMEHbLUEHUN LeHbI
BbINOMHEHHOW paboTbl (OKasaHHOW ycCryru), onpepensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

4. MNpwn oTKase OT UCMOMNHEHNST AOroBOpa O BbINOMHEHNM paboTkl (Oka3aHUK yCryrM) UCNOMHMTENb He BpaBe
TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOU3BELAEHHbIX B MPOLECCE BbIMONHEHUSA paboThl (OKasaHust ycryru), a
Takke NnaTbl 3@ BbINOMHEHHYO paboTy (Oka3aHHYIo yCnyry), 3a UCKMYEeHeM Cry4as, ecnu notpebutenb NpuHAn
BbIMOJSTHEHHYIO paboTy (OKa3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au nckntoveH. - PegeparnbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLUeHWs yCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHWs yCnyru) UM HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWUM MyHKTa 1 HACTOALLEN CTaTbl HOBbLIX CPOKOB MCNOMHUTENb ynnaynsaeT noTpedbutento
3a Kaxabl AeHb (4ac, ecny Cpok onpeaerneH B Yacax) NPOCPOYKM HEeYCTOWKY (MeHI0) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHMSI paboThbl (OKa3aHWs YCryru), a ecnu LieHa BbINofHeHUs paboTbl (OKa3aHus yCrnyri) OroBopoMm o
BbINOMHEHUN paboT (oka3aHuu ycnyr) He onpegeneHa - obwien LeHbl 3akasa. [JoroBopomM O BbINONHEHUM paboT
(oka3aHun ycnyr) mexagy noTpebutenem n mucrnonHuTenem MoxeT ObiTb ycTaHOBMNeH Oonee BbICOKUIA pa3mep
HEeYyCTOMKN (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHMe CPOKOB Hayarna BbINOMHEeHWs paboTbl (OkasaHusa ycnyru), ee artana
B3bICKMBAETCS 3a KaXAbll AeHb (4ac, ecrim Cpok onpeeneH B Yacax) NPOCPOYKM BNOTb A0 Havana BbINONHEHWS
paboThbl (Oka3aHus ycryru), ee atana unu npegbsasnexHus notpebutenem TpeboBaHuin, NpegyCcMOTPEHHBIX MYHKTOM
1 HacTosLWeNn cTaTb.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapyLleHMe CPOKOB OKOHYaHWS BbIMOSTHEHUSA paboTbl (OKasaHus ycnyru), ee artana
B3bICKMBAETCA 3a Kaxdbll AeHb (4ac, ecrnv CpoK onpedernieH B 4acax) MpPOCPOYKM BMOTb A0 OKOHYaHus
BbINONTHEHNA paboTbl (OKasaHuMs ycnyru), ee 3Tana wniu npeabsiBneHna notpebutenem TpeboBaHun,
npegycMOTPEHHbIX NYHKTOM 1 HacTosILWen ctaTbu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW MOTpebuTenem HeycToMku (MeHU) He MOXeT npeBbllaTb LEeHy OTAenbHOro Buaa
BbINOMHEHNs1 paboTbl (OKa3aHWsA ycrnyru) unu obLlylo LeHy 3akasa, ecrnv LeHa BbIMOSIHEHUS OTAENbHOro BuAaa
paboTbl (OKa3aHMs ycryru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboTbl (OKka3aHun ycryrn).

Pasmep HeycTonkn (NeHun) onpegensieTcs, ncxoasa U3 LeHbl BbiNONHeHNs paboTol (OKasaHusa ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, UCXoAs M3 obLUen LieHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bIN0 ObiITb YAOBNETBOPEHO WCMOMHUTENEM B [AeHb [A0OpOBOMbHOroO
YAOBMNETBOPEeHNss Takoro TpeboBaHMs unn B [eHb BblHeceHWs cyaebHoro pelleHusi, ecnu TpeboBaHve
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FIOTp66VITeJ'IFI ﬂ,O6pOBOJ’IbHO yOOBIETBOPEHO HE ObIs10.

6. TpeboBaHua noTpebuTEns, YCTaHOBMNEHHbIE MNYHKTOM 1 HacTodAwen cTaTbW, He noanexar
YOOBMNETBOPEHUIO, €CIIN UCMOSNMHUTENb JOKAXeT, YTO HapyLLUeHMEe CPOKOB BbIMOMHEHMA paboThl (OKaszaHusa ycnyrun)
NpOon30LUIIO BCNEACTBUE HENPEOAONMMOWN CUMbl UMK MO BUHE NoTpebuTens.

Cratba 29. [paBa noTpebutens npu o6HapyxeHUn HeJOCTaTKOB BbINONIHEHHOM PaboThl (OKa3aHHOW yCryru)

KoHcynbTaHTlIntoC: npumeyaHue.

O npaBax noTpebuTens - yd4acTHMKa LONEBOro CTPOMTENBCTBA B Criyyae, ecrnv 0ObeKT A0MEBOro CTPOUTENBLCTBA
MOCTPOEH C OTCTYMIIEHNEM OT YCMOBWUIM 3aKITFOYEHHOro AO0roBopa, NMpYBEALUUM K YXYALIEHUI0 KayecTBa TaKoro
o6bekTa, cMm. . 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-d3.

1. MoTpebutens npu obHapY>XeHUM HeJoOCTaTKOB BbIMOSIHEHHOW PaboTbl (OKa3aHHOW YCryru) BnpaBe Mo
cBoeMy BblIbopy notpeboBaTsb:

6€e3B03Me34HOro YCTPaHeHNS HeAOCTATKOB BbIMONHEHHON paboTbl (OkazaHHOW ycnyri);
COOTBETCTBYHLLEINO YMEHbLUEHUS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyru);

©e3B03Me30HOr0 U3rOoTOBMEHUA OPYro Bewu K3 OOHOPOAHOrO maTepuana TaKoro e KavecrtBa wunm
MOBTOPHOrO BbINONHEHNA paboTtbl. [pu 3TOoM noTpebutens 00683aH BO3BpPaTUTL paHee nepenaHHyl emy
UCNONHUTENEM BeELLb;

BO3MELLEHMS] MOHECEHHBbIX UM PACXOQOB MO YCTPAHEHMI0 HeOoCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW
YCryr) CBOMMU CUIIaMM1 U TPETbUMU NMLaMMU.

YpoeneTBopeHune TpeboBaHun Nnotpebutens o 6e3803Me3gHOM YCTpaHEHUN HEOOCTATKOB, 06 M3roTOBMEHWM
OpYror BeLM UM O MOBTOPHOM BbIMOSHEHMM PaboTbl (OKasaHWM ycnyru) He ocBOOOXOAEeT MCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKN 3a HapyLLEHWE CPOKa OKOHYaHWUS BbINONTHEHUS paboThl (OKa3aHUs ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKasaTbCA OT MCMOSTHEHUS OOroBOpa O BbINOSIHEHWMM PabOoTbl (OKa3aHUKU ycryru) u
noTpebosaTb NOMHOrO BO3MELLEHNS YObITKOB, €Crn B YCTAHOBIMEHHBIN YKasaHHbIM JOrOBOPOM CPOK HedoCTaTku
BbINOMHEHHON paboThl (OKa3aHHOWM yCryru) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe oTka3aTbcH
OT WUCMNOMHEHUs O0roBopa O BbIMNONHEHUMM paboTbl (OKasaHuu ycnyru), ecnu um obHapyXeHbl CYLLEeCTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMYrn) WUAM MHble CYLECTBEHHble OTCTYMNMEeHUs OT YCroBuUi
Aorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens Bnpaee notpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBA3W C
HegocTaTkaMu BbIMONMHEHHON paboTbl (OKasaHHOW ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE ANA
yOOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpedbutens.

2. UeHa BbinonHeHHOW paboTbl (OkaszaHHOWM ycnyru), Bo3Bpalwiaemas notpebuTtento npu oTkase oT
NCMONHEHNs1 AOroBopa O BbINOMHEHWUN paboTbl (OKa3aHWW yCnyru), a Takke y4uTbiBaemasi Npy yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn), OnpepensieTcsd B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLlero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKamMu BbIMOMHEHHOW paboTbl (OkasaHHOW ycryrn), MoryT ObiTb
npeabsBreHbl Npu MPUHATMU BbINOMHEHHOW paboTbl (OKasaHHOW YCNyrn) MNu B XO4E BbIMNONHEHUS paboThbl
(oka3aHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATUMM BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHNE CPOKOB, YCTAHOBMEHHbIX HACTOALWLMM MYHKTOM.

MoTpebutens BripaBe npeabsiBnsaTe TpeboBaHWsl, CBA3aHHble C HeaocTaTKamMy BbIMOSIHEHHOW paGoThbl
(oka3aHHOW ycnyru), ecrim OHN OBHapYXKeHbl B TEYEHWEe FrapaHTUMHOIO CpoKa, a NMpu ero OTCYTCTBUM B pasyMHbIi
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CPOK, B npegenax ABYX NeT CO OHS MPUHATUS BbIMNONHEHHOW paboThbl (OKa3aHHOW YCryru) unu natv net B
OTHOLLEHNM HEQOCTaTKOB B CTPOEHUN U MHOM HEOBMKUMOM MMYLLIECTBE.
(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTkyu paboThl (YCryru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUIHBIA CPOK,
ecnv noTpebuTenb OOKaXET, YTO OHU BO3HMKMM OO0 €€ MPUHATAA UM UMM MO NPUYMHaM, BO3HMKLWIMM OO 3TOro
MOMeHTa.

B oTHOweHMn paboTbl (ycnyrun), Ha KOTOPYH YCTAHOBIIEH rApaHTUNHbBIA CPOK, UCMOSTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN HE OOKaXeT, YTO OHM BO3HWKMM MOCHe NpUHATUA paboThl (ycnyrn) notpedutenem Bcnencrene
HapylweHMss WM TMpaBuUil  UCMONb30BaHWA pesynbTata paboTel (ycnyrn), AEWCTBUMA TPeTbMX Nl UIn
HeNpeoaonMMON CUnbI.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, kKorga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX neT (Natu
neT Ha HeABWXMMOE MMYLLECTBO) M HedocTaTku paboTtbl (ycnyrn) obHapykeHbl notpebuteneMm no ucreyveHun
rapaHTUMHOrO CpoKa, HO B Mpefdenax ABYX NeT (NATW NeT Ha HeABWKUMOE UMYLLECTBO), noTpebutens Brnpase
npeabasuTb TpeboBaHUs, NpeayCMOTPEHHbIE MYHKTOM 1 HacTosLen CTaTbu, €CNY AOKaXKET, YTO Takue HeaoCcTaTku
BO3HMWKMM O NPUHATUSA UM pe3ynbTarta paboTbl (ycnyrv) nnm no npu4nHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cniyyae BbISIBNEHWs CyLLECTBEHHbIX HEOCTaTKoB paboTkl (ycrnyrM) notpebutens BNpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHNW HEOOCTATKOB, €CNY AOKAXET, YTO HEAOCTATKN BO3HUKIN
00 MPUHATUA UM pesynbTata paboTbl (yCnyrn) unm no npuymMHam, BO3HWUKLLMM A0 3TOro MOMeHTa. 3710 TpeboBaHune
MOXeT ObITb NPeabABNEHO, ECNIN TakUe HEAOCTaTKM OOHapYXXeHbI MO UCTEYEHUN OBYX NET (MATU NET B OTHOLUEHUN
HEeABWKUMOro MMyLLIECTBA) CO OHA NMPUHATMA pesynbtaTta paboTtbl (ycryru), HO B npedenax yCTaHOBEHHOMO Ha
pe3ynbTtat paboTbl (ycrnyrn) cpoka crnyxbbl Unn B TEYEHWE OEeCATU NeT CO OHSA NPUHATUMS pesyrnbrata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHve ABaaLaTV OHEN CO OHS ero npeabsiBneHns notpebutenem unu obHapyXeHHbI HeLOCTaToK SABMNSETCS
HeycTpaHuMbIM, NOTpebuTens No cBoemy BblGOpy Bnpase TpeboBaTh:

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLETO YMEHbLUIEHUS LieHbI 33 BbINOINHEHHYIO paboTy (OKa3aHHyH yCrnyry);

BO3MELLEHMSA MOHECEHHBIX MM PacxofoB MO YCTPAHEHUH HEeOOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM
yCrnyru) CBOMMU cunamm nnm TpeTbUMKN NULamu;

OTKa3a OT UCTMONTHEHUSI OTOBOpPA O BbIMNOMIHEHUM PabOoThl (OKa3aHUM YCryrn) u BO3MELLEHNUST YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONTHEHHON paboThl (OKa3aHHOW ycnyru)

HepoctaTkn paboTbl (ycnyrn) AOMmKHbI BblTb YCTpaHEHbl UCMOMHUTENEM B pPasyMHbIA CPOK, Ha3HAYeHHbIN
notpedurtenem.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ucknoyeH. - efgepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI NoTpebuTenem Cpok yCTpaHeHNs HeJOCTaTKOB TOBapa ykasblBaeTCcs B JOFOBOPE UM B UHOM
noAnMCbLIBAEMOM CTOPOHaMU AOKYMEHTE B0 B 3asiBNEHMU, HAnpaBneHHOM NoTpebuTenemM UCNONHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3a HapylieHne NpefyCMOTPEHHbIX HaCTOSILLEN CTaTbell CPOKOB YCTPaHEHWUs! HEZOCTaTKOB BbIMONHEHHOM
paboTbl (OKa3aHHOW YCNyru) WUCMONMHWUTEMNb YNrayuBaeT NoTpebuTento 3a Kaxabli [eHb MPOCPOYKU HEYCTOWKY
(NeHt0), pa3Mep M MNOPSOOK WCYMCIIEHUS KOTOPOW OMnpefenstoTcs B COOTBETCTBUM C NyHKTOM 5 cTaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHusi yKasaHHbIX CPOKOB MOTPebuTens BNpaBe NpPeabsiBUTb MCMOSTHUTENO UHble
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TpeGoBaHus, NpeaycMOTPeHHble NyHKTamn 1 1 4 cTaTbk 29 HacTosLero 3akoHa.

CtaTbs 31. Cpoku yaoBneTBOpPeHUs1 oTAeNbHbIX Tpe6oBaHMi noTpebutens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWM LeHbl 3a BbIMOSIHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLEHUN PAcXOAO0B MO YCTPaAHEHWIO HEJOCTaTKOB BbINOSTHEHHON paboThl (OKa3aHHOW yCryrn) CBOMMK cunammu
UM TpeTbMMU NLAMK, a Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHUs AOroBOpa, NpeayCMOTPeHHbIe NyHKTOM 1 cTatbun 28 n
nyHkTamn 1 n 4 ctatbu 29 Hactosuwero 3akoHa, noanexaT yOOBMETBOPEHUIO B OECATUOHEBHbIA CPOK CO OHS
npeabsBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebuTens o 6e3B03Me3qHOM M3rOTOBIEHWMN OPYrOM BELUM U3 OQHOPOOHOrO MaTtepuana
TaKOro e Ka4yecTBa UMM O MOBTOPHOM BbINOMHEHUMU PaboTbl (OKasaHWMKM ycryrv) noanexart yooBrETBOPEHWIO B
CPOK, YCTaHOBMEHHbIN ANSi CPOYHOrO BbIMNOMHEHNUS paboTbl (OKkasaHus ycnyru), a B clyvyae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPEeAYyCMOTPEHHbI OOrOBOPOM O BbIMOMHEHUU PabOoTbl (OKa3aHUKM YCIyru), KOTOpbIN Obin
HeHaanexatle UCNOMHEH.

3. 3a HapylweHne npenycMoTpeHHbIX HacTOsILLEN CTaTbeN CPOKOB ya0OBI1€TBOPEHNA OTAENbHbIX Tpe6OBaHMVI
FIOTpe6MTeﬂ$| NCNnoNnHNTENb ynnadmeaeTt I'IOTpe6l/ITe.I'HO 3a Kaxabln aeHb NPOCPOYKU HeyCTOVIKy (HEHIO), pasmep n
nopAaoK NCHUCIEHNA KOTOp0I7I onpenenAarnTcd B COOTBETCTBMN C MYHKTOM 5 ctatbu 28 HacTosilwero 3akoHa.

B cnyyae HapyleHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAwemn cratbi, notpebutens Bnpase
nNpegbaBUTbE UCMOSNTHUTENIO NHblE TpeboBaHMSA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTtaTtbu 28 n nyHkTamun 1 n 4 ctatbn
29 HacTosiero 3akoHa.

Cratbs 32. paBo noTpe6uTensa Ha oTKa3 OT UCNOJSIHEHUSA [OroBOpa O BbINOMIHEHUM paboT (oka3aHMM ycnyr)

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe OTKasaTbCA OT MCMOSMIHEHMS OOroBopa O BbIMNOMHEHWM paboT (okasaHuu ycnyr) B
noboe Bpems MNpu YCnoBuu ONNatbl MCMONHUTENMO (DAKTUYECKM MOHECEHHbIX MM pacxogoB, CBA3AHHLIX C
ncrnonHeHnem 06a3aTensCTB Mo JaHHOMY AOroBopy.

CraTtbA 33. CmeTa Ha BbiNnonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOSIHEHWUM paboThl
(okasaHum ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantenoHasi cMeTa.

CocTaBneHue Takon cMeTbl MO TpeboBaHMIO NOTPEOUTENS UM UCMONHUTENS 06s3aTenbHO.

2. VicnonHuTenb He BnpaeBe TpeboBaTb yBenuyeHus TBEpOoN CMeThbl, a NoTpebutens - ee yMeHbLUEHWs, B
TOM Yncne B Crny4vae, Korga B MOMEHT 3aKrioyYeH s OroBopa MCKYanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIN
o6bem noanexalumx BblMOSIHEHNIO PpaboT (OKa3aHWIo yCnyr) unu HeobxoaMMbIX AN 3TOr0 PacxoaoB.

Wcnonnhutens vmeeT npaso TpeboBaTb yBenuyeHWs TBEPAOW CMETbl MPU CYLUECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTtepuanos u 0BOpyAOBaHWSA, NpPeaoCTaBnseMblX MWCMOMHUTENEM, a Takke OKasblBaeMbIX emy
TPeTbMMU NuUaMKU YCNyr, KOTOpoe Hemnb3a 6blno npeaycMoTpeTb Mpu 3aknodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHNe NCNONHUTENb BNPaBe PacTOPrHyTb JOroBOp B CyaebHOM nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu BO3HUMKNA HEOOXOOUMOCTb BbIMOMHEHUSI OOMOMHUTENbHBLIX PaboT (OkaszaHWs AOMOMHUTENbHbLIX
ycrnyr) u no 3TOM NPUYMHE CYLLECTBEHHOTO MPEBbLILIEHNS NPUONU3NTENBHON CMETbl, UCMONMHUTENL 0053aH
CBOEBpPEMEHHO npeaynpeantb 06 atom notpebutens. Ecnu notpebutens He gan cornacue Ha MpeBblLIEHWE
NpUBNN3NTENbHOM CMETLI, OH BNpaBe OTKasaTbCsA OT UCMONHEHWUsT AoroBopa. B aTom criydae MCnomHUTENb MOXET
TpeboBaTb OT NOTPEOMTENSA yNaThl LieHbl 3@ BbINOJTHEHHYIO paboTy (OKa3aHHY yCnyry).

NcnonHuuTenb, CBOEBpPEMEHHO He npeaynpeavBlIMiA NOTpebuTens o HeobXoOAMMOCTU MNpPeBbILLEeHUS
NpUGnnanTensHON cMeTbl, 0653aH UCTIONHWUTL AOrOBOP, COXPaHssA NpaBo Ha onnaTy paGoTsl (ycnyru) B npegenax
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NpUGNM3NTENBHON CMETHI.
(n. 3 BBeaeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CTaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNoNHUTENs

1. NcnonHutenb o6si3aH BbINOMHUTL paboTy, onpeaeneHHyo 4OrOBOPOM O BbINOMHEHUU paboThbl, U3 CBOErO
mMaTtepuana 1 CBoMMU cpecTBamu, eCNi MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, NpeqocTaBuMBLUMI MaTepuan ANns BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexatlee
KayecTBO Mo NpaBunam o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAIEXaLLEero Ka4yecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wvcnonHuTens onnaduBaeTcs notpebutenem npu 3akniOYeHWM YKasaHHOro [orosopa
MOMHOCTBIO UMW B pa3mepe, yKasaHHOM B JOroBOpe O BbINOMHEHUN paboTbl C yCNOBUEM OKOHYaTENbHOro pacyeTa
npuv nony4yeHnn notTpedbutenem BbINOMHEHHON UCNIONHUTENEM paboTbl, €CnvM MHOW NOPSAOK pacyeToB 3a maTepuan
NCMNOMHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTPEHHBIX JOFOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT BblTb NpeAocTaBneH
ncnonHuTenem notTpebutento B kpeaut. Mocnegytollee N3MeHeHUe LieHbl NPeAOoCTaBNEHHOIO B KpeanuT maTepuana
NCMONHWTENS He BMeYeT 3a cobo nepepacyeTa.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman WCMOSNHUTENS M  HeobxoAuMble Ans  BbINONHEHUS pa6OTbI TEXHNYEeCKne cpencrtea,
MHCTPYMEHTbI U Npo4yee AOCTaBATCA K MECTY BbINOJIHEHUA pa60T NUCNOJTHUTENEM.

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (C Belibio) noTped6utens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbID WM 4aCTUYHO U3 MaTepunana (C BeLLI,bPO) ﬂOTpGGI/ITe.FIﬂ,
MCNOJNMHNUTENDb OTBEYaeT 3a COXpPaHHOCTb 3TOro matepuana (BeLIJ,M) 1 npaBuiibHOE ero ncnosyib3oBaHue.

McnonHuTtenb 0b643aH:

npegynpeants NoTpedbutenst 0 HENPUrogHOCTU UMW HEAOOPOKAaYECTBEHHOCTU NepedaHHOro noTpedbuTtenem
MaTepuana (BeLun);

npeacTtaBuTb OTHET 00 n3pacxogoBaHmm matepumana n BO3BpaTUTb €ro oCTaTok.

B cnyyae nomnHon unu 4YactuyHomn ytpaTthl (NoOBpexaeHus) matepuana (Bewm), NpuHATOro oT notpeburens,
ncrnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuanom (BeLlbi) aHarormyHoro
Ka4yecTBa W MO XenaHuio NOoTpebutens WU3roToBUTb U3enve M3 O4HOPOAHOro mMartepuana (Belin) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bellu) aHanorM4yHoro kavecTtBa - BO3MeCTUTb NoTpebuTento
OBYKpaTHYIO LEeHy YTpayeHHOro (noBpexaeHHOoro) martepuana (Bewm), a Tawkke pacxodbl, MNOHECEHHble
notpedurtenem.

2. LleHa yTpadeHHOro (nNoBpexaeHHoro) martepuana (Bewu) onpenensieTcs, Mcxogsa U3 UeHbl matepuana
(BeLum), cyLLeCcTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AomkHO 6bIno BbiTb YA0BNETBOPEHO
nucnonHuTenem B AeHb JOOPOBOMLHOrO YAOBNETBOPEHUS Takoro TpeboBaHus unu B AeHb BblHECEHWUS cyaebHoro
peLleHus, ecnu TpeboBaHue noTpebuTens 4OOPOBONBHO YAOBMETBOPEHO He ObIno.

LleHa maTepuana (Beln), nepegaBaeMoro UCNOMHUTENIO, OnpeaensieTcs B JOFOBOPE O BbIMOSIHEHUM paboThl
Uy B MHOM JOKYMEHTE (KBMTaHUMM, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKHYeHme.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb oceBoboxaaeTca OT OTBETCTBEHHOCTU 3a NONMHYK UNN YaCTUYHYH yTpaTy (nospex(p,eHMe)
mMmaTtepuana (BeLLI,M), NMPUHATOIO UM OT ﬂOTpe6l/ITeﬂ$|, ecnm FIOTpe6I/ITeJ'Ib npeanynpexaeH ncnonHuTenem 06 ocobbix
cBOMCTBax mMaTtepuana (BeLLI,I/I), KOTOpble MOryT noBJiedb 3a cobon ero NONHYK WM YaCTUYHYKO YyTpaTty
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(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He MornvM ObiTb OOHapyXeHbl npwu
Hagnexatlen npuemMke UCMOSHUTENEM 3TOro MaTtepuvana (BeLum).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6A3aHHOCTL McnonHUTens MHGOpMUpoBaTbL NOTPebuTenss o6 obcTosTeNnbCTBaxX, KOTOpble MOryT MOBMAUATL Ha
Ka4yecTBO BbINOMNHAEMOW paboThl (OKa3biBaeMoM yCcrnyrv) Unuv noeneys 3a CO60/ HEBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH cBOEBPEMEHHO MHGOPMUPOBATbL NOTPebUTENst O TOM, 4TO cobGnogeHVe ykasaHui
noTpebutenss U MHble OBGCTOATENbLCTBA, 3aBUCSLUME OT NOTPEOUTENs, MOryT CHU3WUTb KauyecTBO BbINOMHSEMOWN
paboTbl (OKa3bIBAEMOW YCNyrn) v noeneyvb 3a cobol HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS HA CBOEBPEMEHHOE M 0BOCHOBAHHOE MHAOPMUPOBAHME MUCMONHUTENEM, B
pas3yMHbIN CPOK He 3aMEHUT HEMPUroAHbLIA UNn HeaobpoKavyeCTBEHHbIN MaTepuan, He W3MEHUT yKasaHuh o
cnocobe BbINOMNHEHUA paboTbl (OkaszaHus ycnyrn) nNubo He YCTPaHUT MHbIX OBGCTOATENbCTB, KOTOPblE MOryT
CHU3NTb Ka4yeCTBO BbINOMHAEMON paboTbl (Oka3biBa€MOW YCMyrn), MWCMOMHWTENb BMpaBe OTKa3aTbCs OT
NCMONHEHNSI OrOBOPA O BbINOSIHEHMM paboTbl (OkazaHWK ycnyrin) n notpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopsgok un chopMbl onnaTtbl BbINOMHEHHON paboTkl (OkasaHHOW ycnyru)

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebutens obsi3aH onnatuUTb OKasaHHbIE eMy YCNyrn B MOpsiaKe M B CPOKM, KOTOpble YCTaHOBMEHbI
[OroBOPOM C UCMOSNHUTENEM.
(vacTb nepeag B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 006s3aH oMMaTUTbL BbLINOJIHEHHYIO MCMOMHWTENEM B MNOMHOM obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notTpebutens pabota MoxeT ObiTb onnavyeHa UM Npu 3aknioYeHnn 4orosopa
B MOMHOM pa3Mepe unu nyTem Bbigadn aBaHca.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnarta oka3aHHbIX YCIyr (BbINOSIHEHHbIX paboT) NPON3BOANTCHA NOCPEACTBOM HaNMYHbIX NN Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3akoHodaTenbcTBomM Poccunckon ®egepavmu.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHWM HaNW4YHOW (OPMblI pacyeToB onfarta ToBapoB (pabot, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C yKa3aHMeM npoAaBua (MCMOMHUTENS) MyTEM BHECEHMS HaNWYHbIX OEHEXHbIX
cpeactB  mpogaBuy  (MCMOMHWTEN), nMbBO B  KpeauTHyl  opraHmsauuio, nmbo MnaTexHoMy areHTy,
OCYLLECTBAAIWEMY OEATENbHOCTb MO MnpuemMy nnatexen uandecknx nuy, nmbo O6aHKOBCKOMY NNaTexXHOMY
areHty (cybareHTy), OCYyLUECTBNSAOLWEMY OEeATENbHOCTbL B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON AeATenbHOCTU, eCNN UHOE He YyCTaHOBNEHO dheaepanbHbIMUM 3aKOHaMU UM MHBIMU HOPMAaTUBHBIMU
npaBoBbiMn aktamu Poccuinckon Pepepaummn. lNpu aTtom obssaTtenbctBa notpebutens nepen npoaasBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, ycnyr) CYNTATCS UCNOMHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUST HANMUYHbIX OEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoaasLy (McnonHuTento), nnbo B
KpeouTHYI0 opraHusauuio, nubo NnaTexXHOMy areHTy, OCYLLEeCTBISoWeMyY AeATENbHOCTb MO NpUeMy nnartexen
dmsmdecknx nuy, nNnbo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OcCyllecTBNsLEeMY AEATENbHOCTbL B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax M 6aHKOBCKOWN AESATENBHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

CrtaTbs 38. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUOAOB yCnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IVI Ooroesopos 06 okaszaHuM OTAEeNbHbIX BUOOB ycnyr, ecnn Takne goroeopbl
No CBOEMY XapakTepy He noanagarT nog OEeNCcTBME HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. [lpaBuna oka3zaHUA oTAeNbHbIX BUAOB YCNYT, BbINOMHEHUSA OTAENbHLIX BUAOB paboT noTpebutensam
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(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMAOB YCNYr, BbIMNOSIHEHWUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs NMpaButenbctBom Poccurickon ®egepauun.

nasa IV. TOCYOAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB MOTPEBUTENEN

Cratbs 40. PegepanbHbIM rocyAapcTBEHHbIV Hag30p B o6nacTu 3awuThbl NpaB noTpeburtenen

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCy4apCTBEHHbLIN HaA30p B obnactn 3awuTbl MpaB NoTpebuTenen ocyllecTBnsieTcs
YNOMHOMOYEHHbIM befieparnbHbIM OpraHoOM WCMONHUTENBHON BNAcTW (ganee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsgke, yctaHosneHHoM lNpasutensctBom Poccuinckon degepaumu.

2. ®degepanbHbI FOCyAapCTBEHHbIM HaA30p B 06nacTu 3awuTel Nnpas noTpebuTtenei BknoyaeT B cebs:

1) opraHusauuio ¥ NpoBefdeHWe MPOBEPOK COGMIOAEHMS M3roTOBUTENSMU (UCMONMHUTENAMW, NpodaBLamMu,
YNOMTHOMOYEHHLIMW  OpraHU3auMsMM MU YNONMHOMOYEHHBIMM  UHOMBMAYANbHLIMKM  NPeanpuHUMaTensaMu,
uMmnopTepamun) TpeGOBaHWI, YCTaHOBMEHHbIX MeXdyHapodHbiMM goroBopamu  Poccuiickoin  depepauuu,
HacTosWMM 3akoHOM, ApyrumK dedepanbHbIMU 3aKOHAMW U UHBIMA HOPMAaTWMBHBLIMU MPaBOBbIMU aKTamu
Poccuiickont ®epepaumu, perynvpylowmMmMn OTHOLWEHUSS B obnacTty 3awuTbl nNpaB noTpeGutenein (ganee -
o6si3aTenbHble TPeGoBaHMsA), MPeANMCaHniA AOIMKHOCTHBIX NULL OpraHa rocy4apCTBEHHOro HaA30pa;

2) opraHusauuio 1 MNpOBEAEHUE NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssatenbHbIM
TpeboBaHusiM, ob6ecneumnBaromm B6e3onacHoCTb ToBapoB (paboT, ycnyr) Ans XU3HW U 340POBbs NOTpeduTENEeN,
oKpyXXatoLen cpefbl, NpeaynpexaeHne OeicTBUi, BBOASLLMX NoTpebutenen B 3abnyxaeHve, n npegoTepalleHme
NPpUYMHEHNs Bpeda WMYLLECTBY MOTpebuTenen, YCTaAHOBIMEHHbIM B COOTBETCTBMM C  MEXOYHapOAHbIMU
porosopamu Poccuiickon ®epepauunn, denepanbHbiMU 3aKOHaMU U MHBIMW HOPMAaTUBHLIMW MPaBOBLIMU aKTaMm
Poccuiickon ®epepaunm;

3) npumeHeHne B nopsake, YCTaHOBEHHOM 3akoHodaTenscTBoM Poccuiickon depepawmm, Mep npecevyeHus
HapyLweHun obasaTtenbHbiX TpeboBaHWi, Bbigavy NnpeanucaHvii o npekpawleHn HapyLeHun npas notpeburtenen,
O npekpaLLeHny HapyLleHun obssaTtenbHblX TpeboBaHui, 06 yCTpaHEeHUN BbISBIIEHHbIX HapyLUEHUA 06s3aTernbHbIX
TpeboBaHWi, NpUBrEYEHME K OTBETCTBEHHOCTM NULL, COBEPLUNBLLNX Takne HapyLLeHWs;

4) cuctemartumdeckoe HabniogeHume 3a  MCMoNHEHMEeM  obdA3aTenbHbIX  TpeboBaHWWA, aHanma u
MPOrHO3MPOBaHME COCTOSIHUS UCMONMHEHUs1 obsi3aTenbHbIX TPebGOBaHWI NPU OCYLLECTBIIEHUN W3rOTOBUTENSMU
(ncnonHuTensamu, npogasuamMu, YNONHOMOYEHHBIMWU OPraHU3auMsMyU UK YNOMHOMOYEHHBIMU UHANBUAYANbHBIMU
npeanpyHMMaTens My, UMNopTepammn) CBOen AeaTeNbHOCTY;

5) crtatuctuyeckoe HabniogeHue B obnactu obecneveHus 3awmTbl NpaB NoTpebuTtenen, yy4eT u aHanus
CryyaeB NpUYMHEHUSI BPEAa XKMU3HW U 300POBbI0 NOTPebuTeneil, okpyKatoLLen cpeae u MMyLLeCTBY noTpebuTtenen,
CBSI3aHHOMO C NpuMoBpeTeHMEM M Mchonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHMEM MOTPebUTENsIM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHON W
BBOASALLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);

(B peq. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHue aHanunsa u oueHkM apPEKTUBHOCTU (beepanbHOro rocyfapcTBEHHOrO Haa3opa
B 06racTtu 3awuThl Npae noTpeduTene;

7) exxerogHyto NoaroToBKY Ha OCHOBaHMM pe3ynbTaToB AeATENbHOCTU, NPenyCMOTPEHHOM nognyHkTammn 1 - 6
HaCTOSLLIEro nyHKTa, rocyaapCTBEHHbIX AOKMAZOB O 3awuTe npaB notpebutenen B Poccuinckon Pepepauum B
nopsiake, ycraHoBneHHom lNMpasutenbctBom Poccunckon ®epepaumn.

3. K oTHoLLEHUsIM, cBA3aHHBIM C OCYLLECTBNeHeM dedeparnbHOro rocylapcTBeHHOro Haasopa B o6nactu
3aWwnTel nNpae noTpebutenei, opraHusauuein M MpoBedeHMEM MPOBEPOK WU3roToBUTENen (MCnonHuTenen,
NPOAAaBLUOB, YMOMHOMOYEHHbIX OpPraHu3auuMii UMM YNOSTHOMOYEHHbIX WHAMBUAYAmNbHLIX MpeAnpuHMMaTene,
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MMMNOPTEPOB), NPUMEHSOTCS NonoxeHus PegepanbHoOro 3akoHa ot 26 gekadbps 2008 roga N 294-03 "O 3awuTte
npaB OPUONYECKUX JUL, M WHAOMBWUAYaNbHbIX MNPeanpuUHMMAaTtenen npu OCYLLECTBIIEHUM TFOCYOAaPCTBEHHOMO
KOHTpons (Haasopa) N MyHULMNanbHOro KOHTpons".

4. [lomKHOCTHbIE NMLA opraHa rocyfapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBIEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon depeparmm, UMEOT Npaso:

1) sanpawuBatb M MOMyYaTb Ha OCHOBaHWM MOTMBUMPOBAHHBLIX MUCbMEHHbLIX 3aMpPOCOB OT OPraHoB
rocy4apCTBEHHON BriacTu, OpraHOB MECTHOIMO CaMoOyrpaBrieHUsi, OOLECTBEHHbIX OpraHu3auuii, U3roToBuTenewn
(ucnonHuTenen, npoAaBUOB, YMOSIHOMOYEHHbIX OpraHu3auuMin UM YNONHOMOYEHHbIX  MHAMBMAYaNbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHOPMaLIMIO U JOKYMEHTbLI MO BOMpPOCcaM 3aLluThl NpaB noTpebutenei;

2) GecnpenATCTBEHHO MO NpeabsaBreHUn CryxebHOro yaoCTOBEpeHns U Komnuu npukasa (pacrnopsikeHus)
pYKOBOAUTENSI (3aMecTUTeNns PYKOBOAWUTESsl) opraHa roCydapCTBEHHOrO Hags3opa O HasHauyeHun MNpoBepKu
nocewiaTb TEPPUTOPUIO, 30AHUS,, NMOMELLEHUS U COOPYXKEHWSl, UCMOMb3yeMble WM3roTOBUTENEM (MCTONHUTENEM,
NpoAaBLOM, YMNONIHOMOYEHHOW OpraHusauveid UnM YnonHOMOYEHHbIM WHAMBUAYyanbHbIM NpeanpuHUMaTenem,
MMMNOPTEPOM) MPU OCYLLIECTBIIEHUN CBOEN AESATENBHOCTU, B LIENAX NPOBEAEHNS MePONPUSTUIA MO KOHTPOSIHO;

3) npoeoauTb 0T6OpP NPob6 M 0Gpa3LoB TOBapPOB, MpedHasHauyeHHbIX ONs peanusauuv U peanuayemblx
noTpebutensam, Ans NPOBeAeHNUs X UCCreaoBaHWMN, UCTIbITaHWIA;

4) BblgaBaTb W3rOTOBUTEMNSAM  (MCMOMHUTENSM, MpoAdaBuaM, YMNOSIHOMOYEHHBIM OpraHuMsaumsm  unu
YMNOSTHOMOYEHHBIM ~ MHAMBUAYaNbHLIM  NpeanpuHMMaTtensM, uMnopTepam) MpeanucaHus o  NpekpaLleHun
HapylweHWn npaB noTpebuTenen, O nNpeKkpaleHUn HapylleHu obsizaTenbHbix TpeboBaHuin, 06 yCcTpaHeHuu
BbISIBMIEHHbIX HapyLleHu# obsa3aTenbHblX TpeboBaHWA, O MNPOBEAEHWM MEpPOMPUSTUA Mo  obecneveHuro
npeaoTBpaLleHnst Bpeaa Xn3Hu, 340pOBbI0 U MMYLLIECTBY NOTpebUTenen, okpyxatoLLen cpeae;

5) COCTaBIATb MPOTOKOJIbI 006 AOMUHUCTPATUBHbBIX MpaBOHaAPYLUEHUAX B obnactm 3awuThl npas
FIOTpe6VITeJ'Iel7I, paccmMmaTpuBaTtb gena o0 YKa3aHHbIX agMWHUCTPATUBHbIX MpaBOHaApPYyLUEHNAX U NPUHUMATb Mepbl
no npegoTBpaLleHnto Taknx HapyLIJeHVII?I;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBf3aHHble C HapyLleHWsMU 06sa3aTenbHbIX
TpeboBaHWi, ANa peLleHns BONPOCOB O BO30YXAEHUN YronoBHbIX AeN Mo Npu3HakaM NpecTynneHui;

7) obpawatbca B Ccya C 3asBleHUAMW B 3awuMTy npaB MoTpedbuTenen, 3akoHHbIX MWHTEPECOB
HeonpeaeneHHoOro Kpyra notpedbuTtenen, a Takke C 3asBMEHUAMWU O NUKBMAALMM U3rOTOBUTENSA (MCNOMHUTENS,
npogasua, ynorHOMOYEHHOW opraHu3auun, umnoptepa) nmbo o npekpalleHnn OesTeNbHOCTU UHAMBUOYAINbHOMO
npegnpuHMMaTens (ynorHOMOYEHHOrO MHAMBMAYaNbHOro npeanpuvHumaTtensl) 3a HeodHokpaTHoe (gBa v bornee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (moenekwee cmMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHuns nogen) HapyLleHre npae notTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT OblTb MpUBMEYEH CYAOM K yyacTuio B gene nvbo Bnpase
BCTyNnaTb B AES10 N0 CBOEN MHMLMATUBE UMW NO MHULMATUBE ML, YH4acTBYHOLWNX B Aene, ANns Aadn 3aKioYeHns no
Jeny B uUendx 3awuTel npaB noTpebuTene B MOpsSAKe, YCTAHOBMEHHOM 3aKOHOAaTeNnbCTBOM Poccumnckon
degepauum.

5.1. MNpeanucanve, BblgaHHOE MPU OCYLLECTBNEHMN FOCYyAapCTBEHHOrO Haasopa B obnacty 3awuTbl nNpas
notpebutenen, moxeTt OblTb 06XanoBaHO B apbuTpaxkHbIA Cyd B TeYeHMe Tpex MecsueB CO AHSA ero Bbigayn. B
cryyae npuHATUSA 3asBreHMs o6 o6xanoBaHuWM 3TOrO npeanucaHus K MNPOW3BOACTBY apOMTpakHOro cyaa
WCMONHEHNe 3TOro NpeanucaHns NpUoCTaHaBNMBaeTCA A0 AHSA BCTYMIEHMS pelueHns apbutpaxHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb pPasdbsCHEHUS MO BONPOcam NPUMEHEHWUs 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon degepauun, perynupyrowmx OTHOWEHMS B obnactun sawmThbl
npas noTpebuTenen.

7. rocyﬂapCTBeHHbIVI Hag30p 3a COOTBETCTBMEM TOBapoOB Tp66OBaHVIFIM ©e3onacHocTy, YCTaHOBJ1€EHHbIM
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TEXHUYECKMU  pErflamMeHTamMu, OCYLIECTBMNSETCA TakkKe YMNONHOMOYEHHbIMU  ddedeparnbHbiMA — opraHamu
UCMONTHUTENbBHOW BrlacTM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickont depepaumm 0 TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOrO HaJ3opa COBMECTHO C YMOSIHOMOYEHHbIMU beaepanbHbiMM - OpraHamm
NCMNONHUTENBHOW BNACTK, yKasaHHLIMU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (hopMUpOBaHNE N BeAEHUE
OTKPbLITOrO M OOLEAOCTYNHOrO roCy4apCTBEHHONO MHAOPMAaLMOHHOMO pecypca B obnactu 3awuTbl npaB
notpebutenen, kadectea n 6e3onacHOCTU TOBapoB (paboT, ycnyr) B nopsiake, yCTaHoOBEHHOM [paBuMTeNnsCTBOM
Poccuiickon ®epepaumn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbs 41. O6A3aHHOCTbL WU3roToBUTENA (MCMOMHUTENSA, NPOAAaBLA, YNONHOMOYEHHOW OpraHu3auuMM UAKU YynornHOMOYEHHOro
MHOAUBUAYaNbHOTO NpeAnpyvHMMaTens, MMnopTepa) No NpeAocTaBrneHnio MHOPMaLUuM opraHy rocyaapcTBeHHOro Hag3opa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButenbe (McnonHuTenb, npoJaBel, YNOMHOMOYEHHas oOpraHuM3auus WU - YNosIHOMOYEHHbIN
MHOMBUAOYanbHbLI NpeanpuHMMaTenb, UMNopTep) no TpeboBaHMIO OpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOIMKHOCTHBIX N, 06513aH NpefoCTaBuTb B YCTAHOBMEHHbBIA VMU CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUNIO,
OOBACHEHUSI B MUCBMEHHOW U (MIN) YCTHOM DOPME M UHYK MHOopMauuo, HeoBXoaMMyo ANs OCYLLECTBIEHUS
OpraHoM TroCyOapCTBEHHONO Hags3opa WM ero  AODKHOCTHbIMM - fMUaMuM  MOJSTHOMOYUWA,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon degepaumn.

CrtaTbs 42. YTpaTuna cuny. - ®eaeparnbHbii 3akoH oT 21.12.2004 N 171-®3.

CraTtbs 42.1. MonHOMO4MA BbICLUMX UCMONMHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacT cy6bektoB Poccuiickon ®epepauun
B obnacTu 3awmThl NpaB noTpebuTtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCNONMHUTENbHBIN OpraH rocyfapCTBEHHOW BriacTy COOTBETCTBYHWero cybbekrta Poccumnckon
depepaumun ocyLLECTBNSET MeponpuaTMa Mo peanu3aumu, obecneveHuto M 3awute npasB noTpebutenent u B
npegenax CBOMX MOSIHOMOYMI NPUHUMAET ONpeaeneHHble Mepbl.

KoHcynbTaHTlnoc: npyumeyaHue.

[MonoxeHus ctatbn 42.2 pacnpoOCTPaHAITCA Ha MNOSTHOMOYNA dhefepanbHbIX OPraHOB UCMONTHUTENBHOM BNAacTw,
KOTOpble He nepedaHbl AN OCYLIEeCTBMEHMS OpraHaM rocyaapCTBEHHOW Briactu cybbekToB Poccuiickon
dPepepaumm n opraHam MeECTHOIO CaMoynpaBrieHNs COOTBETCTBYOLLMMU hefepanbHbIMy 3aKOHaMM.

CraTtbA 42.2. lNepegaya ocyLeCcTBIEHNUS NONTHOMOYMUIA OpraHa rocygapcTBeHHOro Hag3opa opraHamM UCNONHUTENbLHOW BRacTu
cybbekToB Poccuiickon ®enepaumm

(BBegeHa PegepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

lMonHoMouMa opraHa rocygapCTBEHHOrO Hag3opa Mo OCyLeCTBreHuo eaepanbHOro rocygapCTBEHHOIO
Hag3opa B obnactv 3awuTbl nNpaB noTpebuTenen MoryT nepefaBaTbCs ANA  OCYLLECTBIIEHUS OpraHam
ncnonHMTENbHOW BracTn cybbekToB Poccunckon dPepepaumm noctaHoBneHusmu [NpasBuTensctBa Poccuiickoin
depepaumun B nopsigke, ycraHoBneHHom degepanbHbiM 3akoHOM OT 6 okTs16psa 1999 roga N 184-03 "O6 o6wmx
NpUHUMNax opraHusauum 3akoHoZaTenNbHbIX (MPeacTaBUTENbHBIX) U UCMOMHUTENBHBLIX OPraHoOB rOCyAapCTBEHHOWN
Bnactu cybwektoB Poccuiickon Pepepaummn”.

Ctatba 43. OTBeTCTBEHHOCTbL 3a HapylueHue npaB noTpe6GuTenenl, ycTaHOBMNEHHbIX 3aKOHaMW U WHbIMU HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuickon Pegepauum

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyLlleHne npas I'IOTpe6VITeJ'Iel7I, YCTaHOBJ1€HHbIX 3aKOHamMn " WMHbIMKA HOPMAaTUBHbIMWU MPaBOBbIMU
akTamn Poccuinckon <De,u,epau,wm, npoaaBsel (I/ICﬂOJ'IHMTEJ'Ib, M3roTtoBuUTeEsb, ynosiIHOMO4YeHHaa OopraHusauma unum
yFIOJ'IHOMO‘-IeHHbIIZ MH,EI,I/IBI/I,D,yaJ'IbeIIh npeanpmHnMmaTernb, VIMI'IOpTep) HeceT aMUHUCTPATUBHYO, YrONIOBHYHO UIKA
rpaxnaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENTbCTBOM Poccuiickon CDe,qepau,MM.

CTtaTbs 44. OcymeCTBneHMe 3auuTbl npaB n0Tpe6MTenel7| opraHaMu MeCTHOro camoynpaBreHus
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(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awuTbl NpaB noTpebuTenen Ha TEppUTOPUM MYHULMNANbHOrO OGpPa3oBaHWs OpraHbl MECTHOro
camoyrpaBrieHuUs BripaBe:

paccMaTpuBarTh Xanobbl NoTpebuTenen, KOHCYNbTMPOBATL UX MO BOMpOCcaM 3aluThl NpaB noTpeduTene;
obpallaTbCs B Cyabl B 3alMTy NpaB noTpebuTtenen (HeonpegeneHHoro kpyra notpedurenein).

Mpu BbISBNEHUN no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero kadecTBa, a Takke
onacHbIX ANs >XWU3HW, 300POBbS, UMYLLLECTBa NoTpebuTenen n okpyxarwLen cpedbl He3aMeanMTensHO n3BeLLaTb
06 aToM depeparnbHble OpraHbl MCMNOMHUTENbHOW BNAcTW, OCYLLECTBMAKLWME KOHTPOMb 3a KayecTBOM U
6Ge3onacHocTbo ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenern MOXeT OCYLECTBRATLCA Yepe3 MHOroyHKLUMOHAMNbHbIE  LEeHTPbI
npeaoCcTaBneHns rocyAapCTBEHHbIX U MyHULIMNAMbHBLIX YCAYT.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHoM oT 28.07.2012 N 133-d3)

CrtaTbs 45. NpaBa o6LecTBEHHbIX 06 beANHEHUI NOTPEGUTENEN (MX accoumnaLmin, CO30B)

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpgaHe BnpaBe 00beguHATHCA Ha [[0OPOBONBHOM OCHOBE B OOLWECTBEHHble 0O0beauMHeHus
notpebutenen (Mx accoumauum, CO3bl), KOTOPblIE OCYLLECTBNAT CBOK [AEATENbHOCTb B COOTBETCTBUU C
yCTaBaMu ykasaHHbIX 06beanHeHn (MX accoumaLmii, Co30B) N 3akoHoaaTensCTBoM Poccunckon ®egepaumn.

2. ObwecTBeHHble 00beaMHeHWs noTpedbuTenen (Mx accoumaumu, CO3bl) ANS OCYLECTBIEHUS CBOUX
yCTaBHbIX LieNnel Bnpaee:

yyactBoBaTb B pa3dpaboTke obAsaTenbHbIx TpeboBaHui k ToBapam (paboTtam, ycrnyram), a Takke nNpoekToB
3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon deagepaunn, perynmpyowmx oTHOWEHNS B obnacTtu
3awuThl NpaB noTpebutenen;

NPOBOAMUTL HE3aBMCUMYK 3KCMepTu3dy KadecTBa, Oe3onacHOCTM ToBapoB (paboT, ycrnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB TOBApOB (paboT, ycryr) 3asiBIEeHHOW npogaBuamu (M3roTOBUTENSIMM,
NCMONHUTENAMKN) NHAOPMALIMMN O HUX;

OCYLLeCTBMNATb OOLLEeCTBEHHbIM KOHTPOSb 3a cobntogeHneM npaB notpebuTenen M HanpaensATb B OpraH
rocylapCTBEHHOr0 Hag3opa M opraHbl MEeCTHOro camoyrnpaBsrieHust MHpopmaumio o haktax HapylleHun npas
notpebutenen Ons nNpoBedeHMs MPOBEPKU 3TUX (PAKTOB U MPUHATUA B Clydae WX MOOTBEPXKOEHWS Mep Mo
npecevYeHnio HapyleHMn npaB noTpebutenen B npegenax MOMHOMOYMIW yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEeAEHUN 3KCMEPTU3 N0 pakTam HapyLLeHWI npaB noTpebuTenen B CBA3M ¢ obpalleHuamn notpedutenen. MNpu
OCYLLIECTBNEHNM OOLLECTBEHHOIO KOHTPONS O0LLECTBEHHbIE 00bEeOUHEHNSA NOTPebUTENen (Mx accoumaLmm, Col3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMONMHUTENEN, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHu3auun unm
YMONTHOMOYEHHbIX  MHAMBMAYyaNnbHbIX  MpeanpuHUMartenen, WMMIopTepoB)  MNpeAcTaBrneHne  JOKYMEHTOB
(BbINONHEHME OenCTBU), 06A3aHHOCTL NPeacTaBneHns (BbINOMHEHUS) KOTOPbLIX N0 TpeboBaHuio NoTpebuTtens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHopMaUMio O npaBax NoTpebuTenen n o HeobGXoAMMbIX AEWCTBUSX MO 3aliMTe 3TUX
npaB, O pe3ynbTaTax CPaBHUTENbHbLIX MWCCReAoBaHUM kavecTBa TOBapoB (paboT, ycnyr), a TakkKe WHYH
nHcopmaumio, kotopass OyaeT cnocobcTBoBaTb peanu3aumMu NpaB M 3aKOHHBIX MHTEPECOB MNOTpebuTenen.
MMy6rnvkyemble OOLLECTBEHHBIMM OObeaANHEHMAMM NoTpebuTenen (ux accouuaumsMu, Cok3amu) pesynbTaThbl
CpaBHUTENBHBIX UCCNEAOBaHNIA KauecTBa TOBapoB (paboT, ycnyr) He SABNSTCS peKnamon;

BHOCUTb B hefieparbHble opraHbl NCMONMHUTENBHON BNAcTW, OpraHn3aumm npeasioxkeHns o NpUHATMN Mep no
MOBBILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), No MPUMOCTaHOBMEHMIO NPOW3BOACTBA W peanv3auuMu TOBapoOB
(BbINONHEHMSA paboT, oOKasaHWs YCryr), MO OT3biBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX MPEAbSBNSEMbIM K HUM UM YCTAHOBIEHHbIM 3akoHodaTenbcTtBoMm Poccuiickon depepaummn o
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TEXHNYECKOM perynmposaHumn obsi3aTenbHbIM Tpe6OBaHI/I9|M;

BHOCUTb B OpraHbl MNpOKypaTypbl W eaepanbHble OpraHbl WCMOMHWUTENbHOW BRAcTM Martepuanbsl O
npuerie4eHnn K oTBeTCTBEHHOCTU L, OCYLUEeCTBNAKLWNX Npon3BoOACTBO U peanusauunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, okasaHuWe ycrnyr), He COOTBETCTBYHOLUUX NPeabsaBrseMbiM K HUM 0bs3aTenbHbiM TpeboBaHWUsM, a Takke
HapyLlalwux npaBa noTpeduTenen, yCTaHOBMNEHHbIE 3aKOHaMW M UHBIMW HOPMATWBHBLIMW MPABOBLIMW akTamu
Poccuiickon ®epepaunm;

obpaluaTbca B opraHbl MPOKypaTypbl ¢ Npocbbamn NPUHECTU NPOTECTbl O NMPU3HAHUU HEeOEeWCTBUTENbHLIMU
aKkToB dhefepanbHbIX OpPraHoB MCMOMHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BRacTn CybbekToB
Poccuiickon ®depepauny 1 akToB OpPraHOB MECTHOrO CaMOynpaBrieHusi, NpoTMBOpevalliMX 3aKkoHaMm U WHbIM
perynvpyowmm oTHOWEeHUA B 06nacTu 3awmTbl Npas notTpebutenen HOpMaTUBHLIM NPaBoOBLIM akTam Poccuiickon
depepauuy;

obpallaTbCa B CyAbl C 3asBMEHUSIMW B 3alUMUTy NpaB noTpebutenei u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpeduTenewn, HeonpeaeneHHoro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCydapCTBEHHOro Haasopa B  (POPMUPOBAHUU  OTKPLITLIX U
00LedoCTYMHbIX FOCYyAapCTBEHHbIX WHMOPMAaLMOHHBIX pecypcoB B 0bnacTu 3awuTbl npaB noTpebutenen,
kavecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CTaTbs 46. 3awmMTa NpaB U 3aKOHHbLIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapcTBEHHOro Hapg3opa, opraHbl MECTHOro camoynpaBrieHusi, O6LIeCTBEHHble 00beaVHeHMs
noTpebutenen (Mx accoumauun, cow3bl) BNpaBe NPeabsBASATb UCKM B CyAbl O NpeKpalieHnM NpoTUBOMNPaBHbLIX
OENCTBUIA M3roToBUTENA (MCNOSHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuMsaumMmM WM YynorTHOMOYEHHOTO
WHAMBMAYaANbHOro NpeanpUHUMaTens, UMNopTepa) B OTHOLLUEHUM HEONpPeAenNeHHOro Kpyra notpebutenei.

(vacTb nepeag B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOooBNETBOPEHUM TaKOro Ucka cyn o0sA3biBaeT NpaBOHAPYLUUTENS OOBECTU B YCTAHOBIEHHLIN Cyo0OM
CPOK Yepes3 cpeacTBa MaccoBOM MHbopMaLMn UM MHbIM cnocobom Jo cBefeHus NoTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHytO Cumny pelleHue cyda O Mpu3HaHMM OENCTBUA M3roToBUTENs (MCMonHWUTens,
npodasua, YMNOIHOMOYEHHOW OpraHuM3auMm WM YNONHOMOYEHHOrO MHAMBMAYanbHOrO npearnpuHMMaTens,
nMnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHWW HEOMpedeneHHoro Kpyra notpebutenen obssatenbHo Ana cyaa,
paccmaTpuBalolWwero UCK notpebutens o 3awmute €ero npae, BO3HMKWWX BCReacTBME  HACTYNneHus
rpaxxgaHCcKo-NpaBoBbIX MOCNEACTBUA  OEeWCTBUM  U3roToBMTENs (UCMOMHMTENs, npodasua, YNONHOMOYEHHOW
opraHvsaumy Unu YMnosTHOMOYEHHOro WMHAMBMAYanbHOro npeanpuvHumaTtens, uMvnopTepa), B 4YacTu BOMPOCOB,
UMenNn M MecTo Takue OEeNUCTBUS U COBEPLUEHbl NIM OHW M3roToBUTENEM (UCMOMHUTENeM, NpPoAaBLOM,
YMOSTHOMOYEHHON OpraHn3aLumnen Unm ynonHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHuMaTtenem, UMnopTepom).

OOHOBpPEMEHHO C YOOBNETBOPEHNEM UCKA, MPEABABIEHHOrO 00 ECTBEHHBIM 06beanHeEHEM noTpebutenemn
(nx accoumaumen, cow3om), opraHaMmuM MECTHOrO CaMOYMnpaBlieHWst B MHTepecax HeonpeaerieHHoro Kpyra
notpedbutenen, cyg NpUMHMMAaeT peLleHWe O BO3MeLLeHMM obLecTBeHHOMY obbeauHeHuto noTpebutenen (Mx
accouuvauum, coksy), opraHaMm MeCTHOro camoyrnpaBfieHMsi BCEX MOHECEHHbIX Mo Aeny cyaebHbIX M3gepxek, a
TaKXKe MHbIX BO3HUKLWNX O0 06pau.|,eHv|ﬂ B CyO N CBA3a@HHbLIX C paCcCMOTpeHneM aena HGOﬁXOLI,VIMbIX pacxonos, B
TOM 4YUCIe pacxoaoB Ha npoeegeHune He3aBUCUMON 9KCNepTn3bl B Cliy4ae BbiABIIEHNUA B pe3ynbTaTte npoBeaeHund
TaKoW aKCnepTu3bl HapyLLeHns obs3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram).

MNpeanaeHT
Poccuiickon ®egepaunn
b.EllbUMH

Mockea, [lom CoBeToB Poccun

7 peBpans 1992 roga
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